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Ceogaka

OnbITHBIE CMeLManuCTLl Mo NPoAaXam, OTBETCTBEHHbIE 3a AOCTUXEHWE LieNeBbIX NoKasaTesnei NpoAaX 1A KOHKPETHOro cyeTa (cuetos). OTBeuaeT 3a cosaanue
peanusauuio nnaxa npoaax / GusHec-nnaHa Anf HasHauyeHHOM KITMEHTCKOM 6asbl UK peanuaalmio KOHKPETHOW NPOrpamMMbl NPOAAX ANA 3P GEKTUBHON NOAAEPHKKM
MyTH NauueHTa U Haanexatlyero nosuumoHuposanmsa Novartis u ee 6peHaoB.

About the Role

Major Accountabilities

~ OTBEYaeT 3a ynpaeneHne nNpoAaaxamu, NPOABWKXEHUEM U PA3BUTUEM B CNeLManibHO OTBEAEHHbIX cHeTax ANA AOCTMKEHWUA KOMMEPYECKMX Lienen

~ PaspaboTka cTpaTterum passBuTvs KITMEHTOB, BblAENEHHbIE NNnaHbl AeMcTBUA KAM Ana HasHaueHHbIX YUETHbIX 3anucen, BolpaBHUBAHWE Lienei cyeTta v BbiNOMHAET.
~ YcTaHOBNeHWe W pasBUTHE A0SITOCPOYHbBIX OTHOLLEHUI C KITKUEBBIMU KITeHTamu. MonyunTb NONHOE NpescTaBneHne o KioUeBbIX NOTPEBGHOCTAX U TpeGoBaHUAX
KITMEeHTOB. PacmmpﬂﬁTe OTHOLLUEHUA C CyLLeCTBYOLLUUMU KNneHTaMu, NOCTOAHHO npeasniarad peleHnd, KOTopble 0TBeYaroT Ux I'IOTpeGHOCTHM n uenam.

~ Bo3rnaBuTb NOArOTOBKY CTPATErMiA M MHAMBUAYASIbHLIX TAKTUYECKMX MIAHOB M BHECTH CTPATErMUeCcKuii BKNaZ C TOUKW 3peHUA aHanuaa, 6yayLyero noteHyuana u
KNKo4YeBbIX NporpamMmm, HeOGXO}:lVIMbIX AnAa c4eToB

~ [MoAroToBKa 1 cornacoBaHWe KOHTPAKTOB, a TaKKe PYKOBOACTBO MHULMATUBAMM, KOTOPbIE KOMMNAaHWA 3anycKaeT ANA LeneBon KOHKPETHON YYeTHOW 3anucu

~ OpraHmsyVlTe KITMEHTCKME MeponpuAThA U Apyrne nporpamMmbl CaMOCTOATENIbHO UK C OTAEIOM MapKeTVIHFa/Me,ClML[VIHbI, B COOTBETCTBMU C COrnacoBaHHbIMN 6M3HeC-
TaKTUYECKMMM NnaHamu

~ BHecTv cBoOW BKNaa B KapTorpadpupoBaHue 3aMHTEpecoBaHHbIX CTOPOH, BKOYaA CerMeHTaumio v NpodunMpoBaHne, a Takke npeaocTaBnTb TOUYHbIE U
CBOEBpPEMEHHbIE AaHHble ans cuctembl Novartis CRM.

~ OTBevaeT 3a co3faHue 1 peanusayuio nnaHa npoaax/éusHeca AnA cneunanbHo OTBEAEHHOM KIMEHTCKOM 6asbi.

~ MoxeT ynpaBnfATb HECKONBbKUMMU NPAMBIMU OTHETaMKU

~ Coo6LeHne 0 TEXHUUECKUX xanobax / HeBnaronpUATHLIX COOLITUAX / CUEHapHsAX 0COObIX Crydaes, CBA3AHHLIX C NpoaykTamu Novartis B TedeHne 24 4acos ¢
MOMEHTA MOosyYeHnA

~ PacnpocTpaHeHve MapKeTMHroBbIX 06pasLoB (ecnu NpUMEeHUMO)

Key Performance Indicators

OnbITHBIE CMELManuCTLl Mo NPOAaXaMm, OTBETCTBEHHbIE 3a AOCTUXEHWE LieNeBbIX NoKasaTesnei NpoAaX ASIA KOHKPETHOro cyeTa (cuetos). OTBeyaeT 3a cosaanue
peanusauuio nnaHa npoaax / GusHec-nnaHa AN HasHauyeHHOM KITMEHTCKOM 6asbl UK peanuaalmio KOHKPETHOW NPOrpamMMbl NPOAAXK ANA 3 GEKTUBHON NOAAEPHKKMA
MyTH NauueHTa 1 Haanexallyero nosuuroHuposanua Novartis u ee 6peHaoB.

Work Experience

~OnbIT npoAak B MHOroHaLMoHaIbHbIX KOMNaHUAX
~OnbIT ynpasfeH1A KHoYeBbIMU KNUeHTaMun
aneﬂl’lo‘-lTMTeﬂeH OnbIT ynpasfieHUA KONEKTUBOM

Skills

~YnpaBsneHue cyeTom
~Buocummnnapel

~B03MOXHOCTH Ans BusHeca
~BusHec-nnaHvuposaHne
~KoHKypeHTHaA passenxa

~CRM (ynpaBneHve B3auMOOTHOLLEHUAMM C KITUEHTAMMU)
~TpeboBaHuA 3aKkasunka
~YnpaBrieHne KItoUeBbIMU KITMEHTaMU
~[onA pblHKa

~TpoasuxeHne (MapKeTHHr)
~CObITOBOM

~Ynpasnexue npoaaxamu
~MnanupoBaHue npoaax

~CTparterua npoaax

Language

AHMIIMACKKI

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture
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https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

JOusnanoH

International

Business Unit

Sales

Mecto

"OHKOHI

Canr

Hong Kong

Company / Legal Entity
HK02 (FCRS = HK002) Novartis Pharma
Functional Area
Mpoaaxu

Job Type

Full time

Employment Type
Regular (Sales)

Shift Work

No
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