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We are looking for a Quality Operations Process Specialist to support process optimization by developing and maintaining process maps and supporting process
modelling and optimization initiatives using ADONIS or similar BPM tools. This role also involves providing analytics support, including data analysis, insights
generation, and ensuring smooth operations within the Quality. The position will support in preparation of reports, executive decks and supporting global projects. This
role requires strong analytical skills, clear communication, and ability to manage multiple priorities in a fast-paced environment.

You will play a key role in Operations Process Automation Program in Quality, helping to establish best-in-class benchmarks, frameworks, and methodologies. The
position partners closely with Quality Automation PMO and Global Process Owners (GPOs) and offers an excellent opportunity to contribute to business excellence and
Al/automation initiatives.

About the Role

Key Responsibilities

Support the Operations Process Automation Program in Quality by driving end-to-end process mapping and documentation.

« Enable process excellence by ensuring accurate, standardized and high-quality supporting process mapping across Quality.

« Assist Quality PMO in managing daily operational activities to ensure smooth and efficient process.

o Prepare executive-ready presentations, reports, and dashboards for leadership.

« Require experience in analysis with a demonstrated experience with coding languages (SQL or Python) to query and extract data. Also, experience in preparing
dashboards with Bl tools. Working with very large data sets is a plus.

« Build and maintain strong working relationships with the Global Process Owners (GPOs) within Quality to ensure alignment and consistency across process
models.

« Analyze current processes and identify areas for improvement, with proficiency in value stream mapping and agile methodologies.

Facilitate and conduct training sessions to enable GPOs and stakeholders to effectively understand and apply process mapping standards and tools.

Assist in project coordination and execution to ensure timely delivery of business initiatives.

Essential Requirements

Education: Minimum University degree (Bachelor’s in Engineering, Science or Management)

Work Experience: 2-4 years of professional experience
« Hands-on proficiency in ADONIS and/or similar BPM tools for process modelling and governance.
« Assist in project coordination and execution to ensure timely delivery of business initiatives.

o Proven experience in process improvement initiatives and familiarity with project management concepts, preferably within complex, data-driven domains.
« Working knowledge of Python/similar for data analysis, automation, or process optimization (hands-on experience preferred).

Experience in developing dashboards, data visualization/reporting tools (e.g. Power Bl)

Excellent interpersonal and relationship management skills. Strong cross-functional collaboration skills.

Excellent problem-solving skills and ability to handle complexity with confidence.

Experience/interest in automation initiatives and related technologies.

Assist in project coordination and execution to ensure timely delivery of business initiatives.

Desirable Requirements

ADONIS (process modelling, documentation), BPM tools and modelling standards, Data Querying, Process Governance, Data Analytics, Cross-Functional
Collaboration, Stakeholder Management

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Hyderabad (Office)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Alternative Location 1
Selangor, Manaw3aua
Functional Area
Quality

Job Type

Full time
Employment Type
Regular

Shift Work

No

Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the patients and communities we serve.
Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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