> NOVARTIS

Field Support Specialist

Job ID
REQ-10074139
map 17, 2026
Kutaw

Ceogaka

OH NoARepXUBAET MHTETPUPOBAHHLIM MPOLECC yNpaBneHna KOMaHAOM U rapaHTUpYeT, YTO BCE 3anpoChl Ha MOAKTIOYEHUE KITMEHTOB, MECTO PACMONIOKEHHA
NPOW3BOACTBA U APyrue BHYTPEHHWE CNyXGbl paboTatoT 6LICTPO U 3P HEKTUBHO.

MpodeccuoHanbHbIM NPEACTaBUTENb MO NOAAEPXKKE MPOAK OTBEYAET 38 OCHOBHbLIE MEPONPUATUA MO KOOPAMHALWM NpoAax. MOHUTOPUHT 1 NoAAepXKa BCeraa
ZIOCTYMHbI APYTUM aAMUHUCTPATOPaM.

About the Role

Major Accountabilities

~ Mcnonb3ynTe cuctemy ynpasrieHna npeasakasom.

~ BpyuHyto BBeAnTe onepauum No nepeHocy 06opynoBaHus.

~ PasmelleHune KpeanToB 1 3anacHbIx YacTewn

~ KOHTpOnupya CBOM NOYTOBbLIN ALLMK, Bbl MOXETE OTBETUTL Ha BOMPOCH! O COCTOAHWM 3aKasa, AaTe A0CTaBKW, COCTOAHWW 3anacos NPOAYyKLMKM 1 Bo3BparTe.
~ [poBepbTe CUCTEMY NpUemMa, BPpy4HYO BBEAA KOMaHAbI B CUCTEMY W MaHupya WX.

~ Bbl cBA3ANMCL CO BCEMW AenapTameHTaMu KOMNaHuu U umeeTe 0BEPEHHOr0 KOHCYIbTaHTa KOMNaHuu.

~ KnneHT BeaeT 1 ny6rnKyeT CMIUCOK rofioBbIX 3aKasoB

~ CoxpaHfiiTe TOYHOCTb M aKTyasnbHoe pabouyee Bpema

~ Coo0LLeH1e 0 TEXHUYECKUX Xanobax / HeBnaronpuATHLIX COBLITUAX / CLEEHapUAX 0COBbIX Cry4Yaes, CBA3AHHbLIX ¢ NpoaykTamu Novartis B TeueHue 24 4acos ¢
MOMEHTA MOSTyYeHns

~ PacnpocTpaHeHve MapKkeTMHroBbIX 06pasLoB (ecnu NpUMEeHUMO)

Key Performance Indicators

~ lMNonHoe cooTBeTCTBMUE TPEBYEMBIM CTaHAAPTaM U NONUTUKaM (3nemMeHThl ynpaenenua NFCM)

~ CobntoaeH1e CPOKOB ynpaBieH!s 3akasamm

~ [pousBoanTeNbHOCTL Npolecca (Hanpumvep, NOATBEPKAEHWE 3aKkasa, NoATBePXKAEHWE AaT B MPOLLIOM)
~ KoHeuHble nonb3oBaTenu, 00y4eHHbIE B COOTBETCTBMM C COMTACOBAHHbBIM NIAaHOM 06y4YeHunA

Work Experience
~PyKOBO,El,CTBO onepaunoHHbIMK NpoLeccamMmun U Ux ocyLlecTerieHne
Skills

~MapTHepCcK1it MapKeTUHr

~Ayauta

~06paboTka 3BOHKOB
~KomnbloTepHOe nporpamMmMupoBaHue
~PaspeLueHne KoHPNMKTOB

~3aboTa 0 KneHTax

~TpeboBaHWA 3aKasumKa
~O06cnyX1BaH1e KIMEHTOB

~bas aaHHbIX

~MHcTannAumm (KOMMNbloTEpHbIE NPOrpamMMbl)
~Microsoft Access

~OHTonorua

~YnpasneHue 3axkaszamu

~Dusnka

~lMocTpoeHne oTHOLIEHNMI
~Monaepxka npoaax

~Can 3pn

~MnaHnpoBLLMK

Language

AHMIMACKKIA

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally andﬁrofessionally.


https://www.novartis.com/about/strategy/people-and-culture

Read our handbook (PDF 30 MB)
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Canr

Wuhan (Hubei Province)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
Mpoaaxu

Job Type

Full time

Employment Type
Regular

Shift Work
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