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CsoaKa

ToproBblit NpeacTaBUTENb ABNAETCA BEAYLLEN ABUXYLLEH CUNOI HalLero B3auMOAENCTBUA C KIMeHTaMu 1 3P PeKTUBHOCTH npoaax OH ABNAETCA NIULOM Hallero
noaxoza K 06CyXMBaHUIO KITMEHTOB U CTPOMT rTyGOKUE OTHOLLIEHMA, KOTOPbIE MPUHOCAT NOMb3Y KIMEHTAM U NaLMeHTam, 4ToObl CTUMYIMPOBaTh POCT NPOAaXK B
COOTBETCTBUM C TPEBOBAHUAMM U STUYECKUMU HOPMaMM.

About the Role

Major Accountabilities

~ CTUMyNUpOBaH1e KOHKYPEHTHOrO pocTa Npoaax

~ BbIIBNANTE M MPUOPUTUIUPYIATE KITUEHTOB C BBICOKUM MOTEHLMANOM C MOMOLLbIO aHann3a AaHHbIX (MeAULMHCKUX PABOTHUKOB M 3aMHTEPECOBaHHbLIX CTOPOH),
KOTOPbIE BIIMAIOT Ha PELLEHUs O HAa3HaYeHUM JiekapcTB

~ [NoBbICbTe 3G EKTMBHOCTL NPOAAXK 3a CHET YMESION OpraHn3alm NosIOKUTENbHOMO KITMEHTCKOrO onbITa

~ BoBnekanTte u CTpOMTE OTHOLLEHUS.

~ YyacTBynTE B LIEHHOCTHO-OPUEHTUPOBAHHbBIX 0OCYXAEHUAX (JIMYHO U BUPTYArIbHO), YTOObI MOHATL BAXHENLLME NPOBNEMbI KTMEHTOB, GaKTOPbI, BIUAIOLWME Ha
NPUHATUE PELLEHNI, BONEBBIE TOUYKM U BOSMOXHOCTH

~ I'IepCOHanwswpyﬁTe u opraHmsyﬁTe Bsawmoueﬁcmme C KMeHTamMu aAnd ueneBbiX MeANLMHCKNX paf)OTHMKOB, oTpaxad NnpeAnoyYTeHUA KITMeHTOB, UCNONb3yA
ZIOCTYMHbIA KOHTEHT M HECKOJILKO KaHasI0B B3auMOAENCTBUA

~ YKpennsiiTe B3aumoaeicTaue, paboTtan B NapTHEPCTBE C MEAULMHCKUMMU paBOTHUKaMK, 4TOObI CO BPEMEHEM HaNaanTb YCTOWYMBOE COTPYAHUYECTBO C KOMMaHWen
«HosapTuc»

~ ObecneybTe 3aNOMWUHAOLMIACH, OPUEHTUPOBAHHBIN Ha KITMEHTA OMbIT, BEIXOAALLMA 32 PAMKW KITMHAYECKOM And depeHunaL i, NpUCyLIMBasACh K ero NoTpedHOCTAM
1 MOHUMAsA ero MeAULUHCKYIO cpeay.

~ YcTaHOBUTb 9 PEKTUBHbIE paBoune OTHOLLEHWA C NMMAEPaMA MHEHHW U BEAYLUMMWA MeAULIMHCKUMU UHdITIIoeHCepamu (Ha TepprUTopuansHOM YPoBHE) M 6pocuThb
BbI30B TEKYLLEMY NOBEAEHMIO, YTOObI YNyULIUTL NyThb NaLMEHTa (NPaBUSIbHbIA NALUMEHT, NpaBUIbHOE BPEMS)

~ PasBuBaiite rny6okoe NoHMMaHWe U MOHUMaHWe KIMEeHTOoB

~ Cobupaiite MHdopMaLuto 0 BU3HECe KIUEHTA, YTOOLI NOHATL, YTO ASIA HETO BaXXHO

~ OTcnexuBaiTe 0T3bIBbl KITMEHTOB U NpeobpasyiTe Ux B AEACTBUA, KOTOPbIE CO3AA0T AOMOMHUTENBHYIO LLIEHHOCTb M MPEBOCXOAAT OXUAAHUA

~ Mcnonb3yitTe AOCTYNHbIE UCTOYHMKM A@HHBIX ANA CO3AaHNUS, AMHAMUYECKOM PACCTAHOBKM NPUOPUTETOB U KOPPEKTUPOBKM COOTBETCTBYHOLLMX MIaHOB
B3aWMOZENCTBUA C KITMEHTaMU U TEPPUTOPUEN, YHETHOW 3ammnchio U KMEHTaMK

~ lenutecb UHPOPMALME O KITMEHTAX C COOTBETCTBYHOLMMU BHYTPEHHUMMU 3aUHTEPECOBAHHBIMU CTOPOHAMM Ha NOCTOAHHOW OCHOBE ANA MOALEPXKKMU paspadoTku
KOHTEHTA, KaMMaHui 1 NNaHoB B3aMMOAENCTBUA, CBA3AHHBIX C MPOAYKTaMMU U MHAWKATOPaMK.

~ anHOCVITe nonb3y KIKeHTam u naymeHtam

~ ObecneybTe COBMECTHYHO padoTy € KPOcC-YHKLMOHaNbHBIMU KOMaHAaMK AnfA paspaboTku U BHEAPEHUA PELLEHN, KOTOPbIE YAOBNETBOPAIOT HEYAOBeTBOPEHHbIE
I'IOTpeéHOCTM KIMEHTOB 1 NauneHToB

~ BbIcTynaTth B kayecTBe HAAEXHOrO NapTHepa AN KUEHTa C Liesblo MOMOYb eMy BECTU CBOM GU3HEC; CryLaTh, YTOObl YUUTbCA; CTPEMUTLCA YrMyOnATb OTHOLWEHUS B
COOTBETCTBUU C TpeéOBaHMﬂMM M 3TUYHOCTbLHO; NO3MLMOHMPOBATL Ceﬁﬂ Anda co3aaHua peLLIeHMFI C ﬂOﬁaBJ‘IeHHOFI CTOUMOCTbHO.

~ JleicTByiTe YECTHO M A0BPOCOBECTHO, 0OpAaLLaACh C KITMEHTaMM U KoMeraMu Npo3payHo U YBaXKHUTENBHO C YETKUMU HamepeHUAMK. CTaKMBasACh C STUYECKUMHU
annemMmMmamu, I'IOCTyI'IaFITe npaBuUIIbHO U TOBOPUTE, KOrAa YTO-TO KaXKEeTCA HenpaBU/bHbIM. JXuBuUTE B COOTBETCTBUM C KOﬂeKCOM 3TUKH, LteHHOCTelji n nosenexHua Novartis.

Key Performance Indicators

~ 3anonHAeTca Ha MECTHOM YPOBHE B COOTBETCTBUM C pEKOMeHAauMaMK, KoTopble ByayT cneaosaTh 3a pesynbtatamu CoBeTa no ynpaeneHuo 3¢ PeKTUBHOCTbIO
B3aumozencTeua Ha mectax IMI.

Work Experience
~NA
Skills

~HaBbIkn npoaax
~HNHdopmauua o KneHTax
~KoMMyHUKaTUBHbIE HaBbIKK1
~HaBblkn BIUAHKUA
~YnpaBneHne KOHPIUKTaMu
~HaBbIkn BeAeHnA neperosopos
~TeXHUYECKne HaBblK1
~YnpaBsneHve cyeTom
~MexdyHKLMoHanbHasA KoopAMHaL A
~CeKTop 34paBooxpaHeHua
~Kommepyeckoe coBepLLEHCTBO
~OTuKa

~Cornacue 1/3



Language

AHMIMACKKIA

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Changchun (Jilin Province)
Company / Legal Entity
CNO06 (FCRS = CNO006) Beijing Novartis Pharma Co., Ltd
Functional Area

Mpoaaxu

Job Type

Full time
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Regular (Sales)
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