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Сводка

Are you excited by turning business questions into clear, actionable insights—delivered with rigor, speed, and great stakeholder experience? As an Integrated Insights
Senior Analyst in São Paulo, you will help deliver insight and analytics services through a structured project management approach, ensuring high-quality outputs that
meet agreed service levels. You will collaborate with multiple stakeholders, maintain strong documentation standards, and contribute to knowledge assets that
accelerate decision-making across the business

About the Role

#LI-Hybrid
Location: São Paulo, Brazil

This role is based in Sao Paulo, Brazil Novartis is unable to offer relocation support for this role: please only apply if this location is accessible for you.

Key responsibilities

Deliver customer requirements in line with agreed service levels, using a structured project management approach with clear documentation and proactive
communication.
Ensure quality assurance across deliverables, maintaining the highest standards of accuracy and consistency.
Drive on-time delivery within stipulated deadlines while managing multiple projects and stakeholders effectively
Support the creation and maintenance of standard operating procedures (SOPs) and process documentation to strengthen operational excellence.
Develop and maintain knowledge repositories capturing qualitative and quantitative reports; contribute to continuous improvement through knowledge sharing
sessions.
Report technical complaints / adverse events / special case scenarios related to Novartis products within 24 hours of receipt, in line with internal processes.
Support distribution of marketing samples where applicable and compliant.

Essential requirements

Experience in project management and operational execution, with demonstrated ability to manage multiple stakeholders and priorities.
Working experience within the pharmaceutical industry (or similarly regulated environment).
Strong analytical and problem-solving capability, with attention to detail and quality mindset.
Hands-on experience with analytics and marketing insight topics such as campaign measurement, marketing communications, or strategic marketing support.
Excellent written and spoken English.

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to become the most valued and trusted medicines company
in the world. How can we achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us! Learn
more here: https://www.novartis.com/about/strategy/people-and-culture

You’ll receive: Competitive salary, annual bonus, life insurance, home office policy (home office 2x a week), retirement and wellbeing plans, flexible working
arrangements, birthday day-off, parental leave, subsidized dining facilities, health insurance, employee recognition platform, Gympass, employee resource groups and
virtual self-development tools.

If you want to learn more about our benefits, you can access the Novartis Life Handbook: https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the patients
and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay connected to hear more about Novartis and our career
opportunities, join the Novartis Careers:  https://www.novartis.com/careers

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Дивизион
International
Business Unit
Marketing
Место
Бразилия
Сайт
Santo Amaro
Company / Legal Entity
BR03 (FCRS = BR003) NOVARTIS BIOCIENCIAS S.A
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