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Associate Analyst, Customer Engagement Operations
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HioH. 24, 2026
MHauna

CBoaxa

~ Moanepxka pykosoantena TA / MeHeXepoB Mo NPOAYKTY / MEHEKEPOB NO NPOAYKTY B KOMaHae

~ ObecneybTe pacLUMPEHHYIO MapKETUHIOBYIO W CEKPETAPCKYIO MOAAEPKKY YreHaM KOMaHAbI.

~ ObecneybTe aHaNUTUYECKYIO M OMepaTUBHYIO noaaepkKy. COTPYAHWUKM COrnacoBaHbl ASA BbINOMHEHWA KAYECTBEHHOMO U KOMMYECTBEHHOIO aHanuaa AaHHbIX, YToOb!
o6ecneynTb NPUHATHE 0BOCHOBAHHBIX PELLEHMA.

About the Role

Major Accountabilities

~ OTBeYaeT 3a NpefocTaBneHne CeKPeTapHOi U aAMUHUCTPATUBHOM NOLAEPKKM.

~ MNoazepxka pykoBoAUTENEN NPOEKTOB B MOAFOTOBKE PEKNAMHbLIX MaTepuarnoB Anf MapKeTHHra.

~ ObecneubTe nosnHoe BoinonHeHne COMM. Bbinyck eXeMecAyHbIX 0TYETOB, NOKA3LIBAIOLLMX YPOBEHb YAOBNETBOPEHHOCTH KineHToB. OGHOBNeHWe 6asbl
OMCTPUBBLIOTOPOB

~ O6ecneunTb TOYHOE U CBOEBPEMEHHOE 3aBEpLLEHNE BCEX OTHETOB.

Key Performance Indicators

~ Y10BNEeTBOPEHHOCTb KITMEHTOB.
~ JlocTaBka B CpoOK

Work Experience
~OnbIT paboTbl B hapMaleBTUYECKON NPOMBILLIEHHOCTH
Skills

~AAMWUHUCTPATUBHAA NOMOLLb
~Adobe Indesign

~PeknamHble kamnaHum
~BusHec-HeTBOPKMHT
~KOMMYyHUKaTHUBHbIE HaBbIKK
~IobonbITCTBO
~BsaumopeiicTaue ¢ kmeHTamu
~Lindpposoi mapreTuHr
~Email-mapkeTuHr
NMapKeTMHFOBbIe mMartepuarnsbl
~MapKeTUHroBbIE KOMMYHUKALUK
~MapKeTHHroBble nnaHel
~MoOWMbHbIN MapKETUHT
~MNpecc-penusbl

~CouuanbHble cetu

~SOP (CtanaapTHas onepauuoHHas npoleaypa)
~BbicTaBku

Language

AHMTIMACKKIA

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Company / Legal Entity

IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area

MapkeTuHr

Job Type

Full time

Employment Type

Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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