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#LI-Remote

This position can be based remotely anywhere in the U.S. (there may be some restrictions based on legal entity). Please note that this role would not provide relocation
as a result.

Develop and deliver New Hire Training and priority ongoing training, including National Meetings and Launch Training, for NPS Field Associates [Associate

Directors of Access and Reimbursement (ADARs) and/or Access Reimbursement Managers (ARMs)] in Novartis Patient Support, Neuroscience. Create and implement
training plans for assigned products and launches, collaborating with internal teams, agencies, and subject matter experts to produce interactive, effective, and engaging
learning solutions.

About the Role

Major Accountabilities

o Act as Lead Trainer by developing and implementing ADAR and/or ARM capabilities curriculum for assigned product launches, New Hire Training, & large-scale
national meetings.

« Develop training programs, design curriculum, and provide education to enhance skillsets across NPS Neuroscience Field Teams.

» Produce and facilitate training workshops that address brand/TA specific needs, changing market conditions, and legal/or regulatory requirements.

Establish learning environments that foster adult education and knowledge retention through dynamic facilitation techniques and innovative technologies.

Work collaboratively with HQ Training Leadership, Field Leadership, external vendors, SMEs, Skills Trainers, and essential BU functions to create and execute

plans. Integrate cross-functional feedback to ensure strategies, tactics, and investments are well-coordinated and aligned.

« Act as an NPS Neuroscience representative in collaborative training development and delivery efforts.

o Ensure curriculum supports learning objectives and is consistent with expectations.

« Act as an NPS Skills & Capabilities Training Team partner, supporting NPS initiatives and programs as assigned.

Ensure all materials are approved and compliant, consistent with Novartis policies, MAP/FUSE/LEGAL approved.

Identify and execute sustainability opportunities for each learning program and leverage the pre and post training metrics to measure impact on business

outcomes.

Education & Qualifications

Bachelor’s or Master’s Degree

5-10+ Years Pharmaceutical Experience Required

Professional Training Experience in Past Roles (Training Program/Curriculum Design & Implementation/Facilitation)
ADAR/ARM/FRM, Access & Reimbursement Experience

NPS Neuroscience Experience

HQ Be Curious Rotation Experience in NPS

People Leader in Past Roles

Strong Buy and Bill Experience

Lean Six Sigma or Process Background

Program Management Experience

The pay range for this position at commencement of employment is expected to be between $152,,600 and $283,400.00/year; however, while salary ranges are effective
from 1/1/25 through 12/31/25, fluctuations in the job market may necessitate adjustments to pay ranges during this period. Further, final pay determinations will depend
on various factors, including, but not limited to geographical location, experience level, knowledge, skills and abilities. The total compensation package for this position
may also include other elements, including a sign-on bonus, restricted stock units, and discretionary awards in addition to a full range of medical, financial, and/or other
benefits (including 401 (k) eligibility and various paid time off benefits, such as vacation, sick time, and parental leave), dependent on the position offered. Details of
participation in these benefit plans will be provided if an employee receives an offer of employment. If hired, employee will be in an “at-will position” and the Company
reserves the right to modify base salary (as well as any other discretionary payment or compensation program) at any time, including for reasons related to individual
performance, Company or individual department/team performance, and market factors.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in recruitment, hiring, training, promotion or other employment practices for
reasons of race, color, religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran status, disability, or any other legally
protected status.

Accessibility & Reasonable Accommodations

The Novartis Group of Companies are committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical
condition or disability, you need a reasonable accommodation for any part of the application process, or to perform the essential functions of a position, please send an
e-mail to us.reasonableaccommodations@novartis.com or call +1(877)395-2339 and let us know the nature of your request and your contact information. Please include
the job requisition number in your message.
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Business Unit

Finance

Mecto

CLUA

Cant

Remote

Company / Legal Entity
U014 (FCRS = US014) Novartis Pharmaceuticals Corporation
Functional Area
Mpoaaxn

Job Type

Full time

Employment Type
Regular

Shift Work
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