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This role is an opportunity to build the data foundations that make Al useful, trusted, and scalable within Corporate Affairs.
The Data Management Analyst will support the quality, structure, accessibility, and governance of data used across the Al
portfolio, helping ensure that solutions are powered by data that is accurate, compliant, and fit for purpose. Working closely
with the Director, Al Enablement and the Corporate Affairs Al Enablement team, this role will strengthen the data discipline
required for Al solutions to perform effectively in production.

In this role you will be accountable for improving data readiness and supporting data governance across active Al use
cases. Success in the role will be measured by the ability to increase confidence in data quality and enable reliable Al
outputs through strong standards, controls, and day-to-day data management practices.

About the Role
Key Responsibilities

o Assess data readiness for priority Al use cases, helping identify whether the required data is available, usable, and of
sufficient quality to support reliable solution performance.

o Partner with data owners, IT, and delivery teams to define and document data sources, data definitions, quality
requirements, and usage constraints for each initiative.

« Monitor data quality against agreed standards and highlight issues early, supporting remediation actions that improve
the accuracy and dependability of Al outputs.

o Help establish and maintain data management practices such as metadata, lineage, documentation, and control
processes that improve transparency and reusability across the portfolio.

o Support the preparation, validation, and ongoing maintenance of datasets used in Al solutions, ensuring they remain
current, structured, and fit for business use.

o Coordinate with relevant teams on data access, retention, privacy, and governance requirements so Al use cases are
supported by compliant and well-controlled data practices.

o lIdentify recurring data issues and improvement opportunities across the portfolio, contributing to stronger long-term
data foundations rather than one-off fixes.

o Produce clear reporting on data quality status, readiness risks, and remediation progress, giving stakeholders better
visibility into the health of the data supporting Al delivery.

o Contribute to responsible Al governance by helping ensure data used in Al solutions is handled appropriately,
documented clearly, and aligned with internal policy and regulatory expectations.

Essential Requirements:

o Bachelor’s degree in Information Systems, Computer Science, Data Management, Business Analytics, Statistics,
Engineering, or a related field.

o Additional training or certification in data management, data governance, data quality, or analytics is preferred.

o 4-7 years of experience in data management, data governance, data quality, business intelligence, analytics support,
or related roles, ideally within a corporate environment.

o Extensive experience with Al platforms or toolchains (Claude, GPT, Azure OpenAl, Langfuse, vector databases etc.)

o Experience assessing data readiness, documenting data sources and definitions, and supporting data quality
improvement for business-critical processes, analytics, or technology solutions.

« Strong understanding of data quality dimensions, metaq#g, lineage, ownership, controls, and the data management



practices required to support reliable business outcomes.

o Experience partnering with IT, data owners, and business stakeholders to improve data consistency, accessibility, and
governance across multiple workstreams.

o Familiarity with the data requirements that underpin Al, machine learning, or advanced analytics solutions, including
the importance of fit-for-purpose, well-governed, and trusted data inputs.

+ Demonstrated track record of identifying data issues, coordinating remediation, and improving confidence in the data
supporting reporting, analytics, or digital solutions.

o Experience producing clear documentation, status reporting, and management information on data quality, risks, and
remediation progress.

« Understanding of data privacy, access controls, retention requirements, and responsible data handling practices in a
corporate setting.

Desirable Requirements:
o Experience supporting Corporate Affairs, communications, reputation, or other business-facing functions is preferred.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https:/www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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