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The Manager, Metadata Specialist will work within the Marketing Metadata Operations team and will serve as a key operational contributor responsible for ensuring
accuracy, completeness, and compliance of marketing metadata across brands and channels. This role ensures consistent application of metadata standards, supports
campaign tagging needs, and maintains established processes aligned with governance expectations and SLAs.

This person will collaborate with marketing, brand teams, and operations partners to support Metadata workflows, validate tagging structures, and help ensure a smooth
transition of metadata operations as responsibilities move into our team. Strong analytical capability, attention to detail, and comfort working in global, multi stakeholder
environments are essential.

This person leads the delivery of multiple projects across a variety of creative and marketing channels, including print and digital media. Develop and coordinate project
plans across the design, development and production stages of a project to support the successful delivery within set KPI's. Will work in collaboration with brand teams,
technical teams and all functions to maximize value.

About the Role

Key Responsibilities:

Collect, validate, and document business and metadata requirements to support campaign onboarding and ongoing updates.

« Apply and maintain standardized taxonomy, naming conventions, and tagging structures across marketing programs.

o Perform quality assurance checks on metadata inputs and tagging deliverables to ensure completeness, accuracy, and adherence to governance standards.
Ensure all operational tasks meet established SLAs and internal quality expectations.

Identify metadata inconsistencies or gaps and coordinate with stakeholders to resolve issues.

» Support knowledge transition activities by documenting processes, workflows, and best practices as the metadata function is fully transitioned.

Coordinate with agency, partner, and vendor teams to ensure alignment to metadata standards and operational guidelines.

Collaborate with cross-functional teams (product, brand, analytics, operations) to ensure metadata supports reporting, insights, and downstream system needs.
Maintain strong communication and relationships with internal teams and agency partners to drive smooth operations and timely deliverables.

« Provide operational oversight to partners, ensuring adherence to metadata quality expectations and process requirements.

Identify opportunities to streamline metadata workflows, enhance efficiency, and improve quality; propose actionable solutions.

« Support training and onboarding for teams needing guidance on metadata processes and operational standards.

« Demonstrate strong negotiation, problem-solving, and interpersonal skills while working across regions and time zones.

Ensures delivery of efficient and high-quality deliverables.

» Hands-on experience with Power Bl for dashboard creation, data visualization, and reporting is a good-to-have skill.

Essential Requirements:

« Minimum 5+ years of experience in marketing operations, campaign management, metadata governance, or related fields in Pharma or LifeSciences
o Education: Bachelor’s degree in Business Administration or in Computer engineering or other related field.

« Strong analytical, documentation, and operational skills, with proven attention to detail.

« Experience working with tagging/taxonomy frameworks, structured data, or marketing execution processes.

« Demonstrated ability to work with cross-functional teams and manage operational workflows in a fast-paced, multi-market environment.
« Strong communication, stakeholder management, and presentation skills.

« Power Bl hands-on experience for reporting and visualization is preferred.

Track record of operational excellence, meeting SLAs, and improving processes.

Marketing Strategy

Metadata Operations

« Campaign Management

Certifications:
Certifications related to marketing operations, digital marketing, metadata management, or campaign governance are an advantage.
Languages:

» Fluent English (both written and verbal)

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Business Unit
Marketing

Mecto

MHauna

Cant

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
MapkeTuHr

Job Type

Full time

Employment Type
Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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