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Senior Manager, Business Analyst

Job ID
REQ-10080916
MioH. 18, 2026
MHauna

CBoaxa

#LI-Hybrid - Location: Hyderabad, 3 days' work from office at Novartis, Hyderabad is mandatory

The Senior Manager, Business Analyst leads strategic business analysis and product requirement initiatives that support enterprise marketing technology
transformation. This role drives alignment between business strategy, product vision, and technology execution by partnering with senior stakeholders across business,
analytics, marketing operations, and engineering teams. The role is responsible for defining scalable product frameworks, driving requirement governance, enabling
data-driven decision-making, and ensuring the successful delivery of high-impact digital and analytics capabilities across global teams.

About the Role

Key Responsibilities:

Lead strategic business analysis initiatives across enterprise MarTech and analytics programs

Partner with Product Owners and leadership teams to define product roadmaps, business capabilities, and transformation priorities
« Drive requirement governance, prioritization frameworks, and backlog management across multiple initiatives
Translate complex business challenges into scalable product and technology solutions

Facilitate executive-level stakeholder alignment across business, engineering, analytics, and operations teams
Define KPIs, measurement frameworks, and success metrics for digital products and capabilities

Provide thought leadership in analytics, customer experience, segmentation, and digital optimization

» Lead workshops, discovery sessions, and strategic requirement discussions with senior stakeholders

Mentor and guide junior analysts while supporting capability development within the Business Analysis function
« Drive process optimization and continuous improvement initiatives across product delivery teams

« Support executive decision-making and act as a proxy Product Owner, as needed

Ensure solutions align with enterprise governance, compliance, privacy, and scalability standards

Essential Requirements:

Bachelor’s degree in related field is required; Master of Science and/or MBA preferred

o 8-10+ years of experience in Business Analysis, Product Strategy, Product Management, or Digital Transformation roles
« Strong experience working within Agile product organizations and enterprise-scale initiatives

Expertise in backlog management, requirement governance, and stakeholder management

Proven ability to influence senior leadership and drive cross-functional alignment

¢ Strong understanding of digital ecosystems, analytics, MarTech platforms, and customer experience solutions

Fluent in English with other languages desirable

Desirable Requirements:

o Experience in Pharma, Healthcare, Financial Services, Consumer, or other regulated industries
« Experience in working with global teams and enterprise transformation initiatives

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting, and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together.
https://www.novartis.com/about/roadmap/people-and-culture

Commitment to Diversity & Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse team’s representative of the patients and communities we serve.
Values and Behaviors: Demonstrates and upholds Novartis values and behaviors in all aspects of work and collaboration.

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.Read our handbook (PDF 30 MB)

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Company / Legal Entity

IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area

MapxeTuHr

Job Type

Full time

Employment Type

Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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