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Area Business Manager (m/w/d) RLT, Gebiet: Heidelberg, Mainz,
Ludwigshafen
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Ceoaka

MeHemxep no npoaaxam nepsoi nuHun (FLM) noBbillaeTt 3¢ pEKTUBHOCTL NPOAAXK, BO3rNaBNAA pasHooOpasHyto KOMMEPUYECKYIO KOMaHAy U B3aMMOZENCTBYS C
KIHOUYEBbIMM 3aUHTEPECOBAHHBIMKU CTOPOHAMM A1 0BecreyeHns HAMBUAYaNbHOMO 0BCYXMBAHUA KIIMEHTOB U CO34aHUsA LeHHOCTU. OHM HAHUMAIOT, PasBUBaLOT,
YAEPXUBAIOT M 0By4atoT Ntodei AnA YCreLwwHoro A0CTWKEHUA CTPATErMYECKUX U KOMMepUeckux Lenei. OHU NPUBUBALOT KybTypy BbICOKOW NPOU3BOAUTENBHOCTH U
OTBETCTBEHHOCTH, KOTOPAn BAOXHOBMAET U MOTUBMPYET KOMAHAY Ha peanu3aluio CTpaTeruu 1 TakTku OpeHaa, OpUeHTMPOBaHHLIX HA KIUEHTa, B COOTBETCTBUM C
TpeboBaHUAMM U 3TUYHBIM 0Opasom FLM pyKoBoAWT, peanuayeT 1 OTCIEXMBAET CTPATETMIO U TAaKTUKy GpeHJa B CBOMX perMoHax, Aenfacb MHbopMaymuein Ha Mectax
L7191 MOBLILUEHWA KIIMEHTOB, BOBMEYEHHOCTH U MPOU3BOANTENTLHOCTH.

About the Role

Major Accountabilities

~ PykoBoauTE W passuBanTe OU3HEC

~ nanupyiTe, aaanTupyiTe U pacnpocTpaHanTe 3G PEKTUBHYIO CTPATETMIO ANA peannsalmu, OCHOBAHHYH Ha ryOOKOM 3HAHUWU MECTHOM CNELUdUKM, AOMOMHAR ONbIT
M UHTYULMIO A@HHBIMU U MAEAMM

~ MNpeoBpasoBaHne HaLUOHaNTbHOM CTPATENMK U Lienen B3auMOAENCTBUA C KIIMEHTAMKU B TEpPUTOPUasIbHBIE MITaHbl MO JOCTUXEHUIO COMNAacoBaHHbIX Lienen

~ ObecneybTe 1 ynyylIMTe TOYHOCTb TapreTUHra.

~ O6ecneyeHune BbINOMHEHUA MECTHbIX MIAaHOB B COOTBETCTBMM CO CTPATErMe U KOHTPOSb 3a AOCTWKEHWUEM Lienen

~ lNponaraHaa KpUTUYECKK BXHbIX MPOLIECCOB, HEOOX0AUMBIX ANA NOALEPKKM KayecTBa 0OCy)XUBAHWUA KITMEHTOB W MOBBLILLEHUSA BOBMIEYEHHOCTU 1 aaanTaunu
KOMaHAab!

~ Ucnonb3ayiTe [OCTyNHbIE AaHHbIe ANA NOBbILEHUA 3P HEKTUBHOCTU BU3HECA M NPUHATHA PELLEHWH B CIOXKHBIX M HANPAXEHHbLIX CUTYaLMUsX C Y4ETOM PHUCKOB U
nocneacTsui

~ BbIcTynaiiTe B KauecTBe TeppUTOPUANbHOTO OpKecTpaTopa 1 padoTtanTe BMecTe C APYrMMM NOMeBbIMU AOMKHOCTAMU AN1A JOCTHXEHUA PE3yNbTaToB 3a cYeT
BbICOKO3(D PEKTUBHON KOMAHAHO padoThl

~ PykoBoanTe kOMaHzowm

~ OByyanTe YNEeHOB KOMaH/bl C MOMOLLbIO BbIE3Z0B HA MeCTa, NOAKPENNEHHbIX AaHHBIMK U UAEAMU

~ Coach for Impact 6narogapa oTIMYHOMY NOHUMAHWIO ¥ POSNIEBOMY MOAENTMPOBAHUIO MOAENM NpoAax 61Bs

~ KoyuunHr no nponsBoANTENLHOCTH, yCTaHABNMBAA OXMAAHUA B OTHOLLEHWM NOAOTYETHOCTH M 06ecrneunBan NocreaoBaTesibHy0 U CBOEBPEMEHHYIO 00paTHyto CBA3b
ANA NOCTOAHHOrO NOBbILLEHWA NPOU3BOANTENBHOCTH

~ Koyy no passutuio yepes NnocTpoeHne NnaHoB And NOAAEPKKMA POCTa U NOCTOAHHOIO MOBLILLEHWA NPOM3BOANTENIBHOCTH

~ MNoazepxKa YNeHoB KOMaHAbl ¢ MOMOLLbIO 1:1 U KOMaHAHbLIX 0BCYXAEHWH, COCPEAOTOUEHHBIX HA CAMOCTOATENBHOM peLLeHn npodbnem

~ lNooLypsiTe ntoaen NPUHUMATL aAanTUBHbIE PELLEHMUA, YTOOLI 06ecneunTb KauecTBo 06CYKUBaHUA KITMEHTOB

~ Mpogasuraiite ruékoe MblLLNEHUe AnA AOCTWXEHUA NPaBUIbHOTO BanaHca Mexay opueHTauuen Ha NPOAYKT U KITMEHTCKUI ONbIT.

~ OnNTUMK3KpY#iTe cyLlecTByroLME GOPYMbI ANA 3P HEKTUBHOrO MHPOPMUPOBAHHS O NPOrPECCe U PasBUTUA CNOCOOHOCTEN U 3P HEKTUBHOCTH KOMAHAbI

~ JleiicTByitTe 4eCTHO M A0BPOCOBECTHO, OBpaLanch C OTAeamM1 NPOAAXK U KOSlfleramMmm B NPO3PayYHON U yBXKMTESTbHOM MaHepe C YeTKUMMU HaMepEeHUAMM.
Crankueanch ¢ 9TUYECKUMU AWUSIEMMAaMU, MOCTYNanTe npaBuibHO U TOBOPUTE, KOrAa YTO-TO KaXeTCA HenpaBuIibHbIM. XXUTb 1 pyKOBOAUTL B cOOTBETCTBUM C Koaekcom
atukn Novartis.

~ CosaaHune 1 BHeApeH1e No3MTUBHOM KOMaHAHOM KynbTypbl, COOTBETCTBYOLEN LeHHocTAaM Novartis, nyTem MoAenupoBaHua XenaemMoro noBeAeH1A, Co3aaHna
ncuxosiornyeckn 6e3onacHoro NPOCTPaHCTBA ANf BblCKa3blBaHUA YIEHOB KOMaHZb! U NOAAEPKKM KOMaHAHOMO U UHAMBMAYanbHOro Gnarononyyus

~ ObecneunTb NOMHOE COOTBETCTBME KOMaHAbI KoZeKey aTHKM KoMnaHuK «HoBapTuc» 1 ero cobnofeHue, a Takke 00A3aTensCTBo cobnoaaTh NPUMEHUMbIE MOMUTUKM
1 TpeboBaHWA KoMnaHuu «HosapTuc»

~ BaanmogaeiicTene 1 BbiCTpanBaH1e OTHOLLEHUI C 3auHTEepPEeCcOBaHHbLIMKU CTOPOHAMM

~ Mcnonb3yiTe AaHHblE U aHanMTUYeckne CBeAEeHUA (Hanpumep, KapTbl OAHOPAHIOBLIX CeTEN, MHDOPMALMIO O KeHTax) ANA BbIABIEHUA U NPUOPUTU3ALINKU MECTHbIX
BbICOKOMPUOPUTETHBIX MeAMULMHCKMX PaBOTHUKOB

~ JIOCTUXEHUE KPUTUYECKM BaXKHbIX KOMMEPYECKUX pe3ynbTaToB AnA KoMnaHun «HoBapTue» HapAay C BbICOKMM YPOBHEM 3aLLMThl UHTEPECOB 1 B3aUMOAEHCTBUA C
KITMeHTammn

~ PaclumpeHnve nHdopMaLMOHHO-Pa3bACHUTENBHOM PaBoThl U B3aUMOAENUCTBUA C MECTHLIMWU/PETMOHANBHBIMU KITFOUYEBLIMU NMAEPaMK 0BOLLECTBEHHOMO MHEHHS,
KOTOpbIE MOTYT OKasblBaTh GOMbLLOE BIUAHWE Ha PETUOH

~ O6ecneybTe LEHHOCTb AN KIMEHTOB U NaLUEHTOB

~ O6ecneybTe COBMECTHYHO paBoTy B COOTBETCTBUM C HOPMATUBHBIMM TPeBOBaHWAMM B pamKax KpocC-pyHKLMOHAMNbHbLIX KoMana (Hanpumep, Field Medical, Brand
Support, Patient) ana paspaboTku 1 BHeAPEHUA PELLEHUI, HanpaBeHHbIX Ha YAOBNETBOPEHUE HeyA0BNETBOPEHHBIX MOTPEBHOCTEN.

~ PaspaboTka, BHeApPEHUE 1 MOHUTOPHHI KITMEHTOOPUEHTUPOBAHHOTO GU3HeC-NNaHa B COTPYAHUYECTBE C KPOCC-PYHKUMOHANBHBIMW NapTHepaMu A onTUMU3aL
KITMEHTCKOrO onbiTa

~ ObecneybTe NOHOE UCMOMb30BAHWE PECYPCOB U BoaMoxHocTel Novartis Ana nepcoHanusauumu v B3auMoAeiCTBIA C KMeHTaMK Kak B F2F, Tak 1 B BUPTYarbHbIX
cpenax.

Key Performance Indicators
MeHemxep no npoaaxam nepsoi nuHumn (FLM) nosbillaeT 3¢ pEKTUBHOCTb NPOAAX, BO3rNaBAA Pa3HO0OPasHyto KOMMEPUECKYIO KOMaHAY U B3aMMOAENHCTBYS C

KIHOYEBbIMU 3aMHTEPECOBAHHBIMU CTOPOHAMM A1 06eCneyYeHnA MHAMBUAYaNbHOTO OOCIYXMBAHWA KITMEHTOB 1 CO3AaHNUA LIeHHOCTU. OHM HaHWUMALOT, Pa3BUBaLOT,
YAEPXMUBAtOT M 0By4atoT Ntoaei AnA YCMeLwHOoro A0CTKEHUA CTPATErMUYeCcKuX 1 KTigpquwa uenei. OHU NPUBMBAIOT KyNbTypY BLICOKO MPOW3BOANTENBHOCTH U



OTBETCTBEHHOCTH, KOTOPAn BAOXHOBMAET U MOTUBMPYET KOMAHAY Ha peanu3almio CTpaTerum 1 TakTuku OpeHaa, OpUeHTUPOBaHHBIX HA KITMEHTA, B COOTBETCTBUM C
TpeboBaHUAMM U 3TUUHBLIM 00pasom FLM pyKoBoAWT, peanuayeT 1 OTCIIEXMBAET CTPATETMIO U TaKTUKy BpeHza B CBOMX perMoHax, Aenfacb MHbopMaumuei Ha Mectax
[N191 NOBLILLEHWA KIIMEHTOB, BOBMEYEHHOCTH U MPOU3BOANTESNTBHOCTH.

Work Experience
~NA
Skills

~PykosoacTtso

~YnpaBneHve
~TpodeccroHanbHas KOMMYyHHUKaLUA
~TpeHepckui
~HacrtasHu1uyecTso
~YnpaBreHue U3MeHeHUAMU
~COoTpyAHUYECTBO

~KomaHaHana patoTa
~AHanMTUyecKne cnocobHoOCTH
~HaBbIk1 peLueHna npobnem
~YnpasneHne CNoXHOCTbIO
~CeKTop 34paBoOXpaHEHNA
~Kommepyeckoe coBepLLEHCTBO
~OTuka

~Cornacue

Language

AHMIMACKKI

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

JuBnanoH

International

Business Unit

Marketing

Mecto

Fepmatua

Cant

Rhineland-Palatinate (Novartis Pharma GmbH)
Company / Legal Entity

DE14 (FCRS = DE014) Novartis Pharma GmbH
Functional Area

Mpoaaxu

Job Type

Full time

Employment Type

Regular (Sales)

Shift Work

No
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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