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Imagine shaping the employee experience for one of the world's leading healthcare companies. You will play a pivotal role in fostering a fair, complaint, and engaging
workplace that enables our people to thrive and deliver better outcomes for patients. Partnering with business leaders, Human Resources colleagues, employee
representatives, and external stakeholders, you will help drive labor relations strategy, strengthen employee wellbeing, ensure compliance with evolving labor
regulations, and support a culture built on trust, respect, and inclusion. This is an exciting opportunity for an experienced labor relations professional to make a
meaningful impact across the organization while contributing to Novartis' mission of reimagining medicine.
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Key Responsibilities

« Lead labor relations strategies aligned with business objectives, legal requirein}e§ts, and people priorities.


https://www.novartis.com/jp-ja/careers
https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

« Manage relationships with labor unions, including consultations, negotiations, and collective bargaining activities.

« Develop and update employment policies, contracts, and work rules to support compliance and organizational needs.

« Provide expert guidance on labor laws, employee relations matters, and workplace policies.

« Drive initiatives that promote employee wellbeing, health management, and sustainable work practices.

« Lead investigations and resolution of employee relations cases with fairness, consistency, and professionalism.

« Coordinate labor-management governance activities, including council meetings, employee association programs, and compliance initiatives.

Essential Requirements

« Bachelor’s degree or equivalent professional experience.

» Advanced knowledge of Japanese labor laws, employee relations, labor relations, and Human Resources practices.

« At Least 3 years of Human Resources experience, including significant labor management or employee relations responsibility.
» Business-level proficiency in both Japanese and English, with strong written and verbal communication skills.

« Proven ability to manage complex employee relations matters and advise senior stakeholders with sound judgment.

Desirable Requirements

« Experience supporting labor relations and employee relations within a multinational or matrix organization.
« Strong project management skills with experience leading policy, compliance, or workplace culture initiatives.

Be aware of fake job advertisements and job offers

Novartis is aware of employment scams which make false use of our company name or leader’'s names to defraud job seekers. Novartis does not make job offers
without interview and never asks candidates for money.

All our current job openings are displayedhere. If you have encountered a job posting or been approached with a job offer that you suspect may be fraudulent, we
strongly recommend you do not respond, send money or personal information.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future
together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay connected and learn about suitable career opportunities as
soon as they come up: https:/talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and professionally https://www.novartis.com/careers/benefits-
rewards

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive work environment and diverse teams representative of the
patients and communities we serve.

Accessibility and accommodation: Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a
medical condition or disability, you need a reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position,
please send an e-mail to midcareer- r.japan@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition
number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to midcareer-
r.japan@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your message.
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