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This role is based in Israel. Novartis is unable to offer relocation support for this role: please only apply if this location is accessible for you.

The Medical Scientific Liaison (MSL) acts as a scientific ambassador, enabling high-quality, peer-to-peer scientific exchange with Healthcare Professionals (HCPs) and
Medical Experts (MEs), within the field of Immunology.
The role exists to strengthen Novartis’ scientific presence, support evidence-based decision making, and inform medical strategy through high-quality insight generation.
MSLs provide deep therapeutic area and product understanding, translate emerging science into meaningful dialogue, and support internal teams with clinical data
interpretation. MSL is field-based role and needs to operate primarily in the field, the MSL bridges scientific needs from clinical practice with internal strategy to improve
patient outcomes and reinforce Novartis’ reputation for scientific excellence.

About the Role

Key responsibilities

Execute Medical Expert engagement plans aligned with Therapeutic Area strategic priorities and ensure appropriate identification, mapping, and involvement of
MEs and key accounts where medical needs, scientific questions, or evidence gaps are identified.
Conduct unbiased, evidence-based, peer-to-peer scientific exchange with HCPs and MEs, sharing and contextualizing up-to-date medical information, disease
area knowledge, clinical data, and publications.
Support ME/HCP education activities, including hospital staff meetings, regional scientific events, symposia, and internal or external educational initiatives.
Systematically collect, synthesize, and communicate actionable external insights from clinical practice, scientific discussions, and competitive activities to inform
local and regional medical strategy.
Contribute scientific insights to country medical plans and disease area strategies while maintaining strong understanding of the therapeutic landscape, emerging
data, and competitor environment.
Support evidence generation and clinical research by identifying and qualifying potential study sites and facilitating communication between sites and internal
teams to optimize study execution.
Build and maintain strong partnerships with Medical Experts, scientific societies, academic institutions, and other stakeholders to strengthen scientific leadership
and collaboration in the Therapeutic Area.
Act as a credible scientific resource for internal partners by providing clinical context, data interpretation, training, and cross-functional scientific support.
Shape joint value creation initiatives, evidence-based collaborations, and multistakeholder partnerships that strengthen the medical ecosystem and Novartis’
scientific reputation.
Ensure all engagements, materials, activities, CRM documentation, reporting, and activity tracking meet ERC, regulatory, medical governance, and company
guidance requirements.

Requirements

Advanced scientific degree (MD, PharmD, DVM, DMD, PhD in Life Sciences) or equivalent is mandatory;
Proficient Hebrew and English, both written and spoken
Strong communication & interpersonal skills
Strong planning, prioritization, and territory management capabilities, with proven ability to navigate complexity
Agile, resilience, a growth mindset
Ability to partner effectively in a matrix environment, influence without authority, and build credible, collaborative relationships across internal and external
stakeholders.
Strong scientific and clinical data interpretation capabilities, with the ability to effectively present and communicate complex scientific evidence and emerging
medical insights across diverse audiences.
Ability to build credible, trusted relationships with healthcare professionals

About Novartis Israel:

Novartis is a leading pharmaceutical company renowned for its innovation. In Israel, we pioneered the introduction of advanced cell and gene therapies. Our
commitment to research and development spans a wide range of therapeutic areas, including oncology, chronic conditions, and rare diseases. We take pride in being a
proactive partner, contributing to the advancement of healthcare solutions.

As a global pharmaceutical leader headquartered in Switzerland, Novartis is among the largest pharmaceutical companies in Israel. Our mission is to lead in delivering
innovative medicines to patients across the country. We are dedicated to fostering a dynamic work environment that promotes personal development and professional
growth.

Commitment To Diversity & Inclusion:
We are committed to building an outstanding, inclusive work environment and diverse teams representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?1/2



https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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