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Сводка

This role is responsible for designing and enabling digital-first capability building solutions for field teams, supporting the development of critical skills aligned with
business priorities.
The position partners closely with field training, commercial, and functional stakeholders to co-create capability strategies and translate them into scalable digital
learning solutions, leveraging data, technology, and modern learning approaches.
Acting as a bridge between capability needs and digital innovation, the role drives the evolution of learning from traditional training delivery to data-informed,
personalized, and technology-enabled capability development.
The role contributes to shaping the overall digital capability building roadmap, while focusing on execution excellence, adoption, and measurable impact.

About the Role

Jobs to be Done:

 

1) Digital Capability Solutions

Translate business needs into scalable, digital-enabled learning solutions

Design and deliver blended learning experiences leveraging technology and modern learning approaches

Continuously improve learning effectiveness through innovation and emerging technologies

 

2) Capability Insights & Measurement

Establish capability assessment approaches to identify skill gaps and track progress

Leverage data and analytics to generate insights and guide capability priorities

Monitor learning effectiveness and business impact

 

3) Learning Technology & Ecosystem Enablement

Enable and optimize digital learning platforms and tools to support large-scale capability building

Partner with technology teams to integrate learning solutions into field workflows

Drive adoption and continuous optimization of learning technologies

 

4) Strategic Partnership & Program Execution

Partner with business and functional stakeholders to align capability initiatives with priorities

Support the development of digital capability building strategy

Drive effective rollout and adoption of key capability programs

 

Key Experience & Success Profile:

 

Experience

·       Experience in capability building, learning & development, or field training within a commercial or field-based organization

·       Proven experience in designing and implementing digital or technology-enabled learning solutions

·       Experience in translating business needs into scalable capability initiatives, working across functions

·       Exposure to data analytics or performance measurement in learning and capability development
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·       Strong understanding of modern learning approaches, including digital and blended learning

·       Ability to leverage technology and emerging tools to enhance capability building

·       Analytical mindset with ability to generate actionable insights from data

·       Strong stakeholder management and communication skills

·       Ability to balance strategic thinking with hands-on execution

 

Success Profile

·       Delivers scalable and impactful capability solutions aligned with business priorities

·       Drives adoption and engagement of digital learning initiatives

·       Effectively bridges business needs and learning solutions

·       Demonstrates strong learning agility and openness to new technologies

Languages:

English
Chinese

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Дивизион
International
Business Unit
Sales
Место
Китай
Сайт
Shanghai (Shanghai)
Company / Legal Entity
CN06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
Продажи
Job Type
Full time
Employment Type
Regular
Shift Work
No
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.china@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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