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Ceoaka

-Responsible for key account management at a local level, usually managing a small team or managing specific account(s)/relationships.

-Manage the business relationship and activities with key accounts in order to foster and extend the relationship.

-Develop and maintain relationships with key stakeholders within accounts, developing deep understanding of customer challenges with respect to patients and
identifying solutions that enhance patient care.

- Fluency in Hindi (reading, writing, and verbal communication) is required.

- Prior experience working in or managing business across the Rajasthan region is required.

- Experience in Key Account Management (KAM) is preferred & will be an added advantage.

About the Role

Major Accountabilities

~ OTBeuvaerT 3a ynpasneHne npoaaxamu, NPoOABKEHWEM U pPasBUTUEM B CNeLMasibHO OTBEAEHHbIX cHeTax AnA AOCTMKEHUA KOMMEPUYECKUX Lienei

~ PaspaboTka cTpaTterum passBuTvA KITMEHTOB, BblAENEHHbIEe NnaHbl AeMCTBUIA KAM AnA HasHaueHHbIX YUYeTHbIX 3anucen, BolpaBHUBAHWE Lienei cyeTta v BbiNOSHAET.
~ Bo3rnaBuTb NOArOTOBKY CTPATErMiA U MHAMBUAYASbHLIX TAKTUYECKMX MNAHOB M BHECTH CTPATErMUECKUin BKNAZ C TOUYKW 3pEHUA aHanusa, 6yayLyero noteHyuana u
KItOYeBbIX MPOrpamMm, HeoOX0AUMBIX ANA CHETOB

~ [MoAroToBKa M cornacoBaHWe KOHTPAKTOB, a TaKKe PYKOBOACTBO MHULMATABAMM, KOTOPbLIE KOMMNAHWA 3anyckaeT ANnA LeneBoi KOHKPETHOW YYeTHOW 3anucu

~ AHanu3 CMTyaLumn Ha pblHKe, BKIoYan KOHKYPEHTHYIO pasBeablBaTesibHyo AeATENbHOCTb MO KIOYEBLIM CYETaM U KITOYEBbLIM KOHKYpPEHTaM

~ OpraHusynTe KIMEeHTCKMe MeponpUaTUA U Apyrie Nporpammbl CAMOCTOATENBHO UMW C OTAEIOM MapKeTUHra/MeANLIMHLI, B COOTBETCTBUM C COrMAcoBaHHLIMKU BU3HeC-
TaKTUYECKUMM NaHamu

~ BHOCMTE CBOM BKNaA B COCTABNEHWE KapT 3aMHTEPECOBAHHbLIX CTOPOH, BKIKOYAA CErMeHTauuio U NpopuMpoBaxmne, 1 NpeaocTaBbTe TOUHbLIE U CBOEBPEMEHHbIE
AaHHble ana cuctembl Novartis CRM.

~ OTBevaeT 3a pa3paboTKy nnaHa onepawuii No NPoAaxam 1 3a AOCTWKEHWE COrNacoBaHHbIX NoKasaTenen Npoaax 1 6onee LUMPOKUX nokasaTenein 3 PeKTUBHOCTH
AnA cOBCTBEHHOM YacTh opraHusaumm.

~ PaspaboTka 3¢ PEKTUBHON KOMAHALI NPOAAX NyTEM 00yYEeHUA U KOYUYMHIa UK YNPaBIEHNUs KITFOUEBLIMU KOMMEPYECKUMMU NPorpaMmanm

~ CoobLeHne 0 TeXHUUECKMX xanobax / HeBnaronpUATHLIX COOLITUAX / CUEHapHsAX 0COObLIX CrydYaes, CBA3AHHLIX C NpoaykTamu Novartis B TedeHue 24 4acos ¢
MOMEHTA NOsyYeHns

~ PacnpocTtpaHeHve MapKeTUHroBbIX 06pasLoBs (ecnu NpUMeHUMO)

Key Performance Indicators

OTBevaer 3a ynpaeJieHKe Kno4yeBbIMM cHeTaMM Ha MeCTHOM YpOBHe, Kak npaBusio, ynpasieHue HeBOonbLLOK KOMaHAOK Ui ynpasJieHWe KOHKPEeTHbIM CHEeTOM
(bl)/OTHOLIJeHVIFl. VnpaaneHme AenoBbIMU OTHOLLUEHUAMU U AEATESNIbHOCTbIO C KKYEeBbIMU CHETaMK B LieAX YKpersieHUAa U paclunMpeHuns OTHOLLEHWI U nony4yenua
LieneBbix Nokasatenemn npoaax. Passutue n noaaepxaHue OTHOLLEHWH C KNOYEBLIMM 3anHTepecoBaHHbIMW CTOPOHaMM B paMKax CHeToB, passutue rnyéor(oro
noHUMaHuA npoéneM KITMEHTOB B OTHOLLUEHUM NaUuMEeHTOB U BbiABIEHUE peLLIeHMVI, KOTOpbl€ NOBbLILAKT yX0A4 3a nayMeHtamu.

Work Experience

~06paboTka nokasatenewn kayectsa v npobnem
~Pa3paboTka KIMHUYECKUX UCMbITAHWH, aHANU3 AaHHbLIX U OTYETHOCTb
~MHHOBALMOHHBIE N AHASTUTUYECKME TEXHOMOMUM

Skills

~YnpasneHue cyeTom

~YnpaBsneHne KoMneHcaynAM1 (COTPYAHUKN)
~KomnbtoTepHoe nporpaMmupoBaHune

~KocmeTnka

~CRM (ynpaBneHve B3aMMOOTHOLUEHWUAMM C KITMEHTaMM)
~3aboTa 0 KnueHTax

~BblesaHble npoaaxu

~YnpaBneHune KtoUeBbIMU KITMeHTaMu

~MepueHaansuHr

~HaBblkM MHOro3a4a4HoCTH

~O@ducHoe aAMMHUCTPUpOBaHHUe

~Yxoa 3a naymeHtamu

~3aroToBka

~MpoaBuxeHne (MapKeTHHr)

~CObITOBOM

~Onepauuu no npoaaxam

~CTparernyeckoe nuaepcTBo l/ 3
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Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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International
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Marketing
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MHauna

Canr

Rajasthan

Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Mpoaaxu

Job Type

Full time

Employment Type
Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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