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CBoaKa

As an intern, you will work closely with the product and delivery teams to support planning, tracking, and continuous
improvement of critical IT systems.

About the Role

Major accountabilities:

« Build simple Al/GenAl applications (e.g., chat assistants, document tools) using Python and low-code platforms like
Copilot Studio

o Experiment with automation tools to identify and prototype practical use cases, iterating quickly based on feedback
o Prepare and process data for NLP tasks such as text classification, entity extraction, and semantic search

¢ Assist in configuring and testing GenAl workflows, including RAG-style integrations with internal knowledge sources
o Contribute to automation solutions using Microsoft tools (Copilot Studio, Power Platform, etc.)

« Organize and structure information, prompts, and knowledge sources to enable effective Al usage

¢ Run evaluations for Al solutions, collect metrics and user feedback, and support continuous improvement

o Write clean, maintainable Python code, use Git, and follow team development and review practices

o Collaborate with engineers, data scientists, and domain experts while actively participating in team discussions and
demos

o Document solution designs, experiments, issues, and recommendations, ensuring knowledge is reusable across the
team

Key performance indicators:

« Roadmap & Delivery Tracking: Maintain accurate roadmap visibility and provide timely status reporting for100% of
assigned initiatives.

o Stakeholder & User Engagement: Analyze user feedback and stakeholder inputs to supportprioritization and
roadmap decisions.

¢ Process Improvement & Governance: Identify and implement 2-3 improvements in product tracking,
documentation, intake, or prioritization processes.

o Cross-Functional Collaboration: Support project coordination, stakeholder alignment, and communication to ensure
key deliverables and milestones remain on track

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture
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Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

JunBn3anoH

Operations

Business Unit

Information Technology
Mecto

HUuana

Cawr

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN0O10) Novartis Healthcare Private Limited
Functional Area

Others

Job Type

Full time

Employment Type

Early Career (Fixed Term)
Shift Work
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