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About The Role:
Enterprise Competitive Intelligence (ECI) is responsible for gathering, assessing, organizing, and delivering timely, relevant, high-quality competitive intelligence that
supports Novartis pipeline, portfolio, and strategic decision-making. As ECI moves from a service-provider model toward a strategic partnership model, the function
needs scalable data systems, governed repositories, and AI-enabled workflows that make validated CI accessible, reusable, and useful across business units.

In this role you will shape and govern the ECI data systems and AI agenda: building and leading the CI knowledge layer, ensuring CI data is available, searchable, API-
ready and usable by AI, and enabling repeatable AI-assisted workflows that improve speed, quality, consistency and enterprise leverage. The role will act as the bridge
between ECI, business-unit insights teams, Data Digital & IT (DDIT), enterprise knowledge management teams (e.g. NKC), and relevant external partners to deliver
pragmatic solutions while preparing ECI for future AI-enabled ways of working.

About the Role

Key Responsibilities:

Strategic Vision and Roadmap

Drive the ECI Data Systems and AI vision, roadmap and delivery plan, aligned to ECI priorities, Novartis business-unit needs and enterprise technology direction.
Translate ECI’s ambition for a single, trusted CI knowledge layer into sequenced initiatives, milestones, governance forums and investment decisions.
Maintain a balanced build/buy/partner perspective, evaluating whether capabilities should be built internally, sourced from vendors, or co-developed with partners.
Represent Data Systems and AI on the ECI Leadership Team and support ECI Steering Committee discussions on AI, repositories, data governance,
interoperability, prioritization and funding.

CI Repository and Knowledge Layer

Lead the design and implementation of the ECI repository / knowledge layer, consolidating curated CI outputs and enabling clear navigation across TAs, business
units, congress outputs, Strategic CI, and other CI domains.
Ensure CI data and outputs are findable, reusable, appropriately tagged and governed, including metadata, taxonomy, ownership, access rights and archival rules
Drive interoperability with key enterprise and business-unit systems
Ensure the repository is not only a document store, but evolves toward an AI-ready data product that can be consumed by humans, AI agents and other approved
enterprise applications.

AI-Enabled Workflows and Automation

Identify, prioritize and deliver AI-assisted workflows that reduce manual effort and improve quality in recurring ECI activities
Develop reusable templates, prompts, workflow patterns and validation checkpoints that ECI associates can apply consistently across therapeutic areas and
business-unit requests.
Partner with ECI leaders and specialists to define future-state workflows before tool selection, ensuring AI augments expert judgement rather than replacing critical
CI interpretation.
Support pilots and MVPs over validated CI content and potential CI agent capabilities anchored in governed internal data.

Governance, Quality and Access Management

Establish data governance standards for CI assets, including lineage, ownership, lifecycle, metadata, access policies, quality checks and decision rights.
Ensure CI data is accurate, current, appropriately curated and protected, with expert oversight and clear escalation routes for sensitive or uncertain content.
Coordinate access management across ECI, insights teams and broader approved user groups, balancing enterprise accessibility with confidentiality, compliance
and business-unit needs.
Work with Legal, ERC, DDIT, knowledge-management teams and business owners to ensure AI-enabled CI workflows comply with Novartis policies, privacy,
security and responsible AI expectations.

Stakeholder Engagement and Enterprise Partnership

Serve as the primary ECI interface for data systems and AI topics with business-unit CI / insights leaders, ECI TA Leads, Strategic CI, DDIT, NKC, and other
platform owners
Build alignment across stakeholders on data standards, workflow priorities, repository design, access model, change-management needs and success measures.
Create feedback loops with end users to ensure systems and AI workflows improve usability, relevance, trust and adoption across ECI and its stakeholders.
Actively promote cross-BU reuse of CI outputs and reduce duplication by making the right intelligence easier to find, compare and apply.

Delivery, Vendor and Financial Discipline

Run a lightweight but rigorous delivery model across Data Systems and AI workstreams, including backlog management, MVP demos, milestone tracking,
dependency management and risk escalation.
Evaluate and manage vendors and pilots in the AI for CI space, including clarity on expected value, data requirements, procurement implications, integration1/3



feasibility and exit criteria.
Manage the Data Systems and AI budget / project spend once approved, supporting timely forecasting, vendor decisions and efficient allocation of scarce
resources.
Help ECI leadership make transparent trade-offs across repository build, AI workflow development, vendor pilots, external data feeds and internal technical
capacity.

Talent, Capability Building and Change Management

Build ECI capability in data systems, AI literacy, prompt/skill development, responsible AI use and data governance fundamentals.
Lead or coordinate a small expert pod/matrix team of data systems, AI, repository and workflow specialists as the book of work evolves; this may evolve into a
small team of direct reports
Develop onboarding, guidance, playbooks and training that help ECI associates adopt new ways of working and confidently use AI-enabled workflows against
validated CI content.
Support change-management communication so stakeholders understand what is changing, why it matters, and how to engage with the new repository and AI-
enabled capabilities.

Results Orientation and Continuous Improvement

Deliver measurable improvements in accessibility, reuse, speed, quality and scalability of ECI outputs.
Use adoption analytics, user feedback, data quality indicators and workflow performance metrics to iterate rapidly and course-correct.
Maintain a pragmatic “start now, evolve over time” mindset while preserving a clear target architecture for an AI-ready, enterprise CI capability.
Ensure Data Systems and AI work continually strengthens ECI’s position as a trusted, proactive strategic partner to the enterprise.

Essential Requirements:

Advanced degree or equivalent experience in life sciences, data science, computer science, engineering, healthcare analytics, business technology, or related
field; PhD / MBA / MSc or equivalent experience desirable.
≥12yrs experience with demonstrated ability to bridge business and technical teams: able to understand CI needs, translate them into data / AI requirements, and
work effectively with IT, data science, vendors and senior stakeholders.
Strong understanding of data systems, knowledge management, metadata / taxonomy, data governance, search, APIs, RAG / knowledge-layer concepts,
workflow automation and AI-enabled productivity tools.
Experience delivering digital products or data platforms through MVPs, agile delivery, stakeholder feedback, adoption tracking and iterative improvement.
Excellent judgement on data quality, responsible AI, information security, access management, compliance and vendor / partner management.
Strong stakeholder-management skills, with ability to influence across a matrix and engage senior leaders while remaining pragmatic and delivery-oriented.
Curiosity, energy and change leadership mindset; comfortable working in ambiguity and building new capabilities while maintaining business continuity.
Excellent oral and written English communication skills; able to explain technical choices in simple, business-relevant language.
People leadership or matrix leadership experience preferred, including coaching technical and non-technical colleagues through new ways of working

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Дивизион
Corporate
Business Unit
General Management
Место
Индия
Сайт
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Маркетинг
Job Type
Full time
Employment Type
Regular
Shift Work
No
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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