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Associate Director - SAP Basis/RISE Expert
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REQ-10086016
aBr 25, 2026
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CBoaxa

Internal Title: Associate Director DDIT FM&A ERP Platform Tech Services

#LI-Hybrid
Location: Hyderabad, India
Relocation Support: Yes

Imagine leading the transformation of one of the world's most complex SAP landscapes while shaping the future of cloud operations at global scale. As an Associate
Director - SAP Basis/RISE Expert at Novartis, you will play a critical role in driving SAP modernization, cloud innovation, and operational excellence across our
enterprise platforms. This is a unique opportunity to influence strategic SAP RISE migrations, optimize cloud investments, strengthen service reliability, and partner with
diverse teams across technology, finance, procurement, and business functions. If you are passionate about combining deep technical expertise with leadership,
innovation, and business impact, this role offers the chance to help reimagine how technology accelerates breakthroughs for patients worldwide.

About the Role
Key Responsibilities

o Lead SAP Basis operations across SAP S/4HANA, SAP HANA, SAP Business Technology Platform, and related platforms.

Drive SAP RISE adoption, modernization initiatives, and cloud transformation programs across the global SAP landscape.

Manage SAP environments hosted on Amazon Web Services, ensuring stability, performance, security, and compliance.

« Lead incident, change, problem, and service request management aligned with Information Technology Infrastructure Library practices.
Deliver hands-on technical support for platform upgrades, migrations, patching, automation, and operational improvements.

« Oversee SAP integration technologies, interfaces, and connectivity across enterprise applications and cloud platforms.

Ensure effective resolution of critical production issues through root cause analysis and preventive actions.

« Partner with business, technology, finance, procurement, and external vendors to deliver reliable services globally.

Drive cloud cost optimization, financial transparency, and governance through FinOps and budget management practices.

Support a global 24x7 operating model, ensuring high service availability and business continuity.

Essential Requirements

o Proven expertise in SAP-Basis administration across SAP HANA, SAP S/4HANA, and SAP Business Technology Platform.

» 12+ years’ experience delivering hands-on technical support, upgrades, migrations, and platform modernization initiatives.

¢ Strong understanding of SAP RISE concepts, operating models, and cloud transformation programs.

» Bachelor's or master’s degree in computer science, Engineering, Information Technology, or a related field.

Experience managing incidents, changes, problems, and service requests within Information Technology Infrastructure Library frameworks.
« Strong communication and stakeholder management skills across business, technology, and external partner teams.

Experience supporting enterprise-scale SAP environments in complex global production support organizations.

Willingness to participate in 24x7 operational support and critical incident management activities.

Desirable Requirements

» Deep experience leading SAP RISE migration programs and cloud modernization initiatives.
« SAP, Amazon Web Services, or database certifications with exposure to FinOps and budget management practices.

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we'll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Cant

Hyderabad (Office)

Company / Legal Entity

IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
MHdOopMaLMOHHbBIE TEXHONOMUK
Job Type

Full time

Employment Type

Regular

Shift Work

No
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