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- Provide direct support in implementing Al Use Cases within REFS, including business requirements, technical delivery, and supporting stakeholders in operationalizing
Al solutions.

About the Role
Key responsibilities:

Support delivery of REFS Data Management activities, including data governance, data stewardship, data quality and data compliance tasks. Monitor, investigate
and help resolve data quality issues in collaboration with regional, global and functional stakeholders.

Create and maintain dashboards, reports, visualizations and business insights that support REFS decision-making. Contribute to data standards, business
glossaries, metadata, entity definitions and data management documentation.

Support readiness of REFS data for analytics, digital platforms and Al-enabled use cases.

Support implementation, administration, enhancement and adoption of REFS digital platforms, business applications and workflow solutions.

Support in gathering business requirements, testing, issue resolution, user feedback and release activities across platform and project teams.

Assist with process alignment, solution design, system integration, user experience improvements and service excellence activities.

Provide hands-on project and product management support for technology initiatives across requirements gathering, design, development, testing and deployment.

Support platform lifecycle management, documentation, compliance activities and end-user enablement. Support to assess opportunities for Al, automation and
digital innovation within REFS processes.

Support development and deployment of automation solutions, Power Platform solutions, Power Bl reports, SharePoint solutions and other digital products. Assist
with Responsible Al practices, adoption planning, training, communications and workforce enablement.

Support use-case prioritization, requirements gathering, solution development, benefits tracking and ongoing improvement. Support in-house solution development
for simpler execution where appropriate and aligned with governance expectations.

Essential Requirement :
Collaborate with REFS regions, Operational Excellence, Finance, REFS LT, BFF / DDIT and other stakeholders to deliver technology and data priorities.
Support delivery of initiatives from requirements gathering through deployment, change management and adoption.
Contribute to standardization, simplification and continuous improvement across data, technology, Al and automation activities.
Prepare project materials, status updates, user guidance and communication content for stakeholders.
Help ensure solutions are practical, user-centric, compliant and aligned with REFS business priorities.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future
together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Operations

Business Unit

Administration & Facility

MecTto

WHana

Cant

Hyderabad (Office)

Company / Legal Entity

IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area 1/2


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Job Type

Full time

Employment Type

Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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