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Сводка

The Medical Science Liaison (MSL) serves as a scientific ambassador for Novartis, leading high-quality, peer-to-peer scientific engagement with Healthcare
Professionals and Medical Experts. The role supports evidence-based clinical decision making, contributes to medical strategy through insight generation, and
strengthens Novartis' scientific leadership by facilitating scientific exchange, clinical research support, and medical education activities.

About the Role

About the Role

As a Medical Science Liaison, you will build trusted scientific partnerships with Medical Experts, providing unbiased medical and scientific information while collecting
valuable insights that help shape medical strategy. You will collaborate closely with cross-functional colleagues to advance patient care, support clinical research, and
ensure the highest standards of scientific engagement and compliance.
 

Key Responsibilities

Develop and execute Medical Expert engagement plans aligned with country and therapeutic area strategy.
Identify, map, and prioritize Medical Experts and key accounts, ensuring appropriate scientific engagement based on medical needs and evidence gaps.
Conduct high-quality, compliant, peer-to-peer scientific exchange with Healthcare Professionals and Medical Experts.
Respond to unsolicited medical and scientific requests for information in a timely and balanced manner.
Share and discuss emerging clinical data, scientific publications, and disease area insights.
Support Novartis-sponsored clinical research activities by facilitating site identification, study feasibility, and investigator engagement in collaboration with Clinical
Operations.
Facilitate the Investigator Initiated Trial (IIT) process upon investigator request.
Contribute to medical education initiatives, scientific meetings, symposia, and educational events aligned with medical strategy.
Gather, synthesize, and communicate actionable external insights to inform medical and cross-functional decision making.
Serve as a scientific resource for internal stakeholders, providing clinical context and medical expertise.
Report technical complaints, adverse events, and special case scenarios related to Novartis products within required timelines.
Ensure all activities are conducted in accordance with Novartis policies, ethical standards, and regulatory requirements.
Support distribution of marketing samples where applicable. 
 

Essential Requirements

Advanced scientific degree (MD, PharmD, PhD, MSc in Life Sciences, or equivalent).
Experience in Medical Affairs, clinical research, healthcare, or other scientific roles; field medical experience is preferred.
Strong capability to engage in scientific, evidence-based dialogue with Healthcare Professionals and Medical Experts.
Ability to interpret and communicate complex clinical and scientific data.
Understanding of clinical research, evidence generation, and pharmaceutical industry regulations.
Strong stakeholder management and collaboration skills within a matrix environment.
Excellent communication and presentation skills.
High level of integrity, ethical judgement, and commitment to patient outcomes.
Fluent in English and local language, as applicable.
 

Key Performance Indicators

Achievement of annual medical engagement and scientific activity objectives.
Quality, relevance, and impact of Medical Expert engagements.
Generation and communication of actionable medical insights.
Excellence in clinical research and study support activities.
Timely and accurate reporting and documentation.
Compliance with Ethics, Risk & Compliance (ERC) standards, governance requirements, and Novartis policies. 
 

Why Novartis?

Helping people with disease and their families takes more than innovative science. It takes a community of passionate people working together to reimagine medicine.
At Novartis, you'll collaborate with talented colleagues across the globe, contribute to groundbreaking innovations, and make a meaningful impact on patients' lives
every day
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Benefits & Rewards 

At Novartis, we’re committed to reimagining medicine together - and rewarding the people who make it happen. 

  

Expected Annual Base Salary Range for role:  64,500.00 - 92,100.00 - 119,700.00 EUR Annual  

  

The base salary offered is determined based on gender-neutral objectives, such as relevant skills, competencies and experience in accordance with the Novartis pay
setting policy and upon joining Novartis will be reviewed periodically. 

  

In addition to your base salary, you may be eligible for a performance-based bonus depending on certain performance parameters. 

  

The rewards of being part of our team go far beyond base pay and incentives. We also offer a variety of competitive benefits in kind to help you thrive personally and
professionally, such as insurance plans, retirement plans, wellbeing resources and global recognition programs. In addition, we provide flexible and hybrid working
options, where possible, and minimum 14 weeks paid parental leave. 

You may be eligible for a company vehicle or a car allowance in accordance with the applicable local Novartis policies and guidelines. 

Pay equity is a fundamental principle of our employment policy and reflects our commitment to create a diverse, equitable and inclusive environment that treats all
employees with dignity and respect, as outlined in our Code of Ethics. 

  

Read our brochure to learn more about our global total rewards offering: 

  

https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf 

  

Note: Benefits and compensation may vary by country and are subject to local legal requirements, including provisions of collective bargaining agreements where
applicable. A full overview of your compensation package, including any relevant collective bargaining agreement details applicable to your role based on your
employment location and Novartis employer entity, will be communicated separately to you during the application process. 
 

Commitment to Diversity and Inclusion: 

Novartis is committed to building an outstanding, inclusive work environment and diverse teams representative of the patients and communities we serve. 

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Primary location salary range
€64,500.00 - €119,700.00
Дивизион
International
Business Unit
General Management
Место
Бельгия
Сайт
Vilvoorde
Company / Legal Entity
BE03 (FCRS = BE003) Novartis Pharma nv-sa
Functional Area
Research & Development
Job Type
Full time
Employment Type
Temporary (Fixed Term)
Shift Work
No
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