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The Medical Launch & Scientific Communication Lead is responsible for designing and executing a best-in-class Medical Launch Readiness Framework and Scientific
Communication, esp. Group Medical Education Framework that enable successful product launches and accelerate the translation of scientific evidence into advanced
clinical practice.
The role connects Medical Strategy with execution by ensuring scientific, field, operational, educational, and capability readiness across the assets lifecycle. It also
establishes a data-driven monitoring approach with clear KPIs, impact measurement, and continuous improvement mechanisms to maximize medical effectiveness and
customer value.

About the Role

Major accountabilities:

1. Medical Launch Excellence:       Develop and continuously enhance the Medical Launch Readiness Framework across priority pipeline and in-market
assets.·       Lead medical launch readiness planning from pre-launch through post-launch phases.·       Drive scientific, field medical, medical education,
stakeholder engagement, capability, and operational readiness.·       Establish launch governance, readiness reviews, milestones, decision points, and risk
mitigation plans.·       Enable cross-functional alignment among Medical Affairs, Commercial, Market Access, Regulatory, Patient Engagement, and other relevant
stakeholders.·       Support launch strategy execution through evidence planning, scientific communication, and stakeholder engagement readiness.

2.  Scientific Communication Excellence:

       Design and implement an integrated Scientific Communication, mainly focusing on group Medical Education Framework aligned with therapeutic area
strategies, customer needs, and the evolving healthcare ecosystem.·       Build customer-centric group educational solutions that address unmet needs and gaps in
clinical practice.·       Establish a structured approach covering educational needs assessment, learning objectives, scientific content strategy, channel strategy,
capability development, and outcome measurement.·       Drive innovative education models using digital, omnichannel, and AI-enabled approaches where
appropriate.·       Partner with Medical Experts, scientific societies, and external stakeholders to elevate scientific exchange and clinical practice impact.

3. Insights, Readiness & Impact Monitoring & Measurement:

· Establish end-to-end Metrics and monitoring systems for launch readiness and medical education effectiveness.      Develop dashboards and standardized
metrics covering readiness, reach, engagement quality, learning outcomes, scientific impact, and practice adoption indicators.·       Generate actionable insights
and recommend optimization actions to Medical teams and governance forums.·       Conduct periodic performance reviews and impact assessments.·       Embed
continuous improvement through data-driven decision making and disciplined follow-through.

4. Scientific Communication & Capability Development

:       Collaborate with IMA  Scientific Communication and EE teams to ensure aligned scientific narratives and high-quality educational content.·       Translate
Medical Strategy into scalable execution plans, educational initiatives, and readiness activities.·       Promote best-practice sharing and knowledge management
across therapeutic areas.

5. Governance & Operational Excellence

:       Ensure launch and educational activities comply with internal policies, applicable laws, regulations, and industry standards.·       Develop standardized
processes, operating guidance, and governance routines.·       Improve efficiency, scalability, and quality through fit-for-purpose digital solutions and AI-enabled
tools.·       Manage external vendors and strategic partners supporting launch and educational initiatives.

Major accountabilities:

Advanced degree in Medicine, Pharmacy, Life Sciences, Public Health, or a related discipline. MBA or equivalent business qualification is preferred.
5 or more years of experience in Medical Affairs, Medical Excellence, Medical Education, Launch Excellence, or related functions.
Demonstrated experience in product launch preparation and execution.
Strong experience in scientific communication, capability building, and stakeholder engagement.
Experience developing metrics, dashboards, and impact measurement frameworks.
Strong project management and cross-functional leadership experience.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
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Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Дивизион
International
Business Unit
Development
Место
Китай
Сайт
Shanghai (Shanghai)
Company / Legal Entity
CN06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
Research & Development
Job Type
Full time
Employment Type
Regular
Shift Work
No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.china@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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