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Job Description Summary

The Data Quality & Governance Manager is accountable for defining, implementing, and continuously improving data governance and data quality practices across the
organization. The role ensures that data is accurate, consistent, compliant, and fit for business use by establishing governance frameworks, quality controls, data
stewardship processes, and performance monitoring mechanisms.

About the Role

Major Accountabilities

« Establish, implement, and continuously improve the enterprise-wide data governance framework, policies, standards, and controls.

« Define and manage data ownership, stewardship, accountability models, and governance operating processes across data domains.

« Ensure compliance with data governance principles, regulatory requirements, and organizational data management standards.

« Lead and facilitate governance councils, forums, stakeholder engagements, and decision-making processes.

« Define, monitor, and report data quality KPls, metrics, thresholds, and dashboards to drive data quality outcomes.

« Oversee data quality management activities including profiling, audits, issue resolution, root cause analysis, and remediation.

« Lead governance maturity assessments, automation initiatives, and continuous improvement programs to enhance data quality and operational efficiency.

Minimum Requirements

o Proven experience in Data Governance, Data Quality Management, Master Data Management (MDM), and Metadata Management.

« Min 6-8 years of demonstrated experience designing and implementing enterprise data governance frameworks and operating models.
¢ Strong understanding of data cataloging, data lineage, metadata management, data architecture, and data lifecycle management.
Experience establishing data quality standards, controls, monitoring processes, and remediation frameworks.

Strong stakeholder management, facilitation, influencing, and cross-functional collaboration skills.

« DCAM certification and experience conducting governance maturity assessments and annual DCAM activities.

Why Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to become the most valued and trusted medicines company in the world.
How can we achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here:

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay connected to hear more about Novartis and our career
opportunities, join the Novartis Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Operations

Business Unit
Purchasing & Sourcing
Mecto

MHana

Cant

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
3akynku

Job Type

Full time

Employment Type
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Shift Work
No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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