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The Director Program Lead provides portfolio level leadership and accountability for Clinical Data Strategy execution across a portfolio of programs, ensuring coherent
prioritization, risk resolution, and predictable delivery outcomes aligned with DU direction. This role serves as the single CDO escalation and coordination point at
program level, represents CDO on Global Clinical Team (GCT), interfaces with GCO sub teams, with direct operational accountability and people leadership for Study
Data Leads. Should be able to perform assigned tasks in an independent capacity, needing minimal to no supervision and support. Should be able to provide mentoring
and support to the Program Leads (Associate Director (AD), Snr AD). Perform peer/senior review of some of the critical deliverables, as per allocation by Study Data
Leads. Act as delegated authority to CDO DU Leads.

About the Role

Job Description

Major accountabilities:

« Lead end-to-end clinical data strategy execution across programs, ensuring alignment with business objectives, DU priorities, and enterprise standards.

« Drive consistency and quality across trials through standardized data collection, review, cleaning, and delivery approaches.

« Own portfolio-level prioritization, coordination, dependency management, and integration of data strategies across multiple programs.

« Provide people leadership, coaching, mentoring, and performance oversight for Program Leads while developing organizational capability.

» Serve as the primary escalation and decision-making authority for program-level data, delivery, quality, and stakeholder issues

« Represent Clinical Data Operations (CDO) in Global Clinical Teams (GCTs) and GCO governance forums, delivering unified program-level data strategy direction.

« Embed data strategy, vendor strategy, and operational delivery considerations into program execution plans and Operational Delivery Strategies (ODS).

« Ensure proactive risk management, issue resolution, Quality by Design implementation, and adherence to lean data principles across the portfolio.

« Collaborate with standards, vendor, and delivery teams to drive scalable, fit-for-purpose solutions and continuous improvement of data strategy practices.

« Enhance program predictability, stakeholder experience, and operational excellence while contributing to DU-level capability, resource, and operating model
decisions.

Minimum Requirements:

o 15+ years of Clinical Data Management experience with demonstrated expertise across both study-level and program-level oversight.

Proven ability to lead multiple clinical trials and complex programs concurrently, ensuring quality, compliance, and timely delivery.

o Strong operational leader with sound decision-making capabilities and deep knowledge of clinical data standards, regulatory requirements, and trial governance.
Experienced in managing complexity across portfolios, driving alignment and execution across diverse studies, stakeholders, and geographies.

Exceptional stakeholder management and communication skills, with the ability to influence and collaborate effectively in a global matrix environment.
Established people leader and coach, with a track record of building high-performing teams, developing talent, and fostering a culture of accountability and
continuous improvement.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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