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About the Role

B 30Hy Baluein 0TBETCTBEHHOCTH ByAeT BXOAUTb:

- NIMAMpPOBaHKEe NPOLECCOB No 00paboTKe 3aKas3oB rpynMbl KIMEHTOB B pamKax 30HbI OTBETCTBEHHOCTH

- ynpasrieH1e BonpocamMu B3auMOOTHOLLUEHWI C KITMEHTaMU CBA3aHHbIe C OTrPY3KoM ToBapa

- NOArOTOBKA MHAOPMALIMK O NPETEH3NAX, BO3BPaTaX, YPOBHE CEPBMUCA, MPUUMH OTKIOHEHHS, 00 OTrpyaKax U TA.
- NONTHOE COMPOBOXAEHME OTIPY3KKU TOBapa, KOHTPOSb OTrPy30K No npuHuuny FIFO

- cornacoBaHue 3aKkasoB C KMeHTamu, MHopMUpoBaHue 06 OTCYTCTBMM TOBapa M CPOKax NoABNEHUA TOBApa, KOHTPOJ1b 3a NPOTOKO/IOM COrfiacoBaHUA LUeH, KOHTPOb
3a KpeaAUTHbIM TUMUTOM, nNoATBepXXAeHWe AaT OTrpys3KM, NOAroToBKa AOM. AOKYMEHTaLUKU K OTrpy3Ke

- 06paboTka NoCTyNatoLLMX 3aNpPOCOB OT KIIMEHTOB, KOOPAWHALMA CO CKNaAOM U CMEXHBIMU (YHKLMAMM (OTAEN NOMUCTUKM, OTAEN AUCTPUOLIOLMM, PUHAHCOBLINA OTAEN
nTA)

- KOOPAMHALWA OTrPy3KK 06pasLioB

- NpoeKTHasA padoTa 1 aKTUBHOE KPoCC-(dYHKLMOHaNbHOe B3aUMOZENCTBHUE MO NPOEKTHOM paboTe

Novartis Mission — in Russian

Bbl - OTAMYHBIA KAaHAKMAAT Ha 3Ty POrib, €C/IM UMeeTe:

- yBepeHHbIi nonbaosartens MK, sHaHue Excel n SAP (06a3aTensHo)

- KITMEHTOOPUEHTUPOBAHHOCTbL, KOMMYHUKABENBHOCTb, HALENEHHOCTb HA PE3YNbTAT U BbICOKWI YPOBEHb OTBETCTBEHHOCTH
- XenaHue yunuTbCA 1 pasBuBaThCA

- YMEHHWe peLlaTth CrIoXHbIe 3aaaun

- BbICOKas OpraH30BaHHOCTb, COOPaHHOCTb, CTPYKTYPUPOBAHHOCTb

- )KenareneH onbIT padoTbl

- @HIMACKNIA - He HWxe cpeaHero yposHa (Intermediate)

Yto Mbl npeanaraem ana Bac:

BpemeHHana nosuuuaA (npoekTt Ha 1 roa).
KOoHKYpeHTOCNOCOBHbIM KOMMNEHCALMOHHDIM NakeT (3apnnata 1 rooBoi 6oHYC).

PaclumnpeHHblit coumanbHblit naket: AMC ana coTpyaHuKa v BCex AeTeW, BKIoYan CTOMATONOMMIO, C NepPBOro AHA paBoThl, MbroTHble YCNO0BUA MEANULMHCKOrO
CTpaxoBaHWA GIM3KUX POACTBEHHUKOB. CTPaxoBaHME XW3HN OT HECHACTHbIX CryyaeB. CTpaxoBaHWe BbIE3XAKOLLUX 3apyOex.

KomneHcauus nuTaHuA u MOBUIbHOM CBA3K.
Mporpamma NpusHaHWA COTPYAHMKOB 3a peasnnsaumnio NPOEKTOB U MHHOBALUA.
JocTyn k 6ecrnnaTtHoi 3neKTpoHHO BubroTeke.

3 [AOMOMHUTENBHBIX AHA K OTMYCKY.
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https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-de-de
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-es-es
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-fr-fr
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-it-it
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-ja-jp
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-nl-nl
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-ru-ru
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-sl-si
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-tr-tr
https://www.novartis.ru/careers/career-search/job/details/req-10089881-customer-service-associate-zh-cn
https://www.youtube.com/watch?v=sSvtvcPp9g8

CoxpaHenue 100% sapnnaTbl Ha 20 Heaesnb B NePUOA OTCYTCTBUA NO yXo4y 3a peBeHKOM Ans OTLOB U MaTepen.

MporpamMma noAAEPXKU COTPYAHUKOB (HEOTPaHUYEHHOE KOSTMYECTBO KOHCYSbTaLMid MO TMYHBIM BOMPOCaM C NPOdUILHBIMU CrieLanMcTamm B 061acTv ncuxonoruu,
dunHaHCOB, topuanyeckux acnextax, 30X v apyrux).

BO3MOXHOCTH A7A NPOhECCMOHANBHOTO PA3BUTUA U KAPLEPHOTO POCTa.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we'll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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