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The L4 Network Wireless Engineer is a senior technical specialist within the Novartis DDIT IES Network Services team, responsible for the architecture, engineering,
automation, optimization, security, and lifecycle management of Novartis' global enterprise wireless infrastructure.

This role serves as the highest level of wireless technical escalation and provides leadership for wireless strategy, design standards, innovation, automation, and
operational excellence across offices, manufacturing sites, laboratories, data centers, and campus environments worldwide.

The engineer will work closely with Network Operations, Security, Digital Workplace, Cloud, Manufacturing IT, and external partners to ensure highly available, secure,
scalable, and compliant wireless services that support Novartis business objectives.

About the Role

Key Responsibilities:

Design, implement, and maintain global enterprise wireless network solutions.
Define wireless standards, architectures, and operating models for scalable deployments.
Lead wireless transformation and modernization initiatives across enterprise environments.
Develop and approve wireless designs for campus, office, laboratory, and manufacturing sites.
Serve as the L4 escalation point for complex incidents, troubleshooting, and root cause analysis.
Mentor engineering teams and provide technical leadership to internal and external partners.
Manage enterprise WLAN technologies including Cisco Catalyst Wireless, Cisco 9800 Controllers, Catalyst Center, Meraki, and Cisco ISE.
Ensure wireless security through WPA3, 802.1X, EAP-TLS, certificate-based authentication, and regulatory compliance.
Drive network automation and Infrastructure as Code (IaC) initiatives using Python, REST APIs, Ansible, Git, and Cisco APIs.
Collaborate with vendors and business stakeholders while driving service excellence, performance optimization, KPIs, and major incident management.

Essential Requirement :

Bachelor's degree in a relevant technical field - Computer Science/Information Technology.
10+ years of networking experience, including 7+ years specializing in enterprise wireless networks within large multinational organizations.
Industry certifications such as CCNP Enterprise, CWNA, or CCIE Enterprise Wireless are highly desirable.
Experience managing large-scale global wireless environments.
Experience supporting multinational enterprise infrastructures.

Desirable Requirement :

CCNP Enterprise (Wireless) ,CCIE Enterprise Infrastructure or Wireless
Cisco Certified Specialist - Enterprise Wireless.

You’ll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life Handbook. https://www.novartis.com/careers/benefits-
rewards

Commitment to Diversity and Inclusion:  
Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the patients and communities we serve.  

 

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay connected to hear more about Novartis and our career
opportunities, join the Novartis Network here: 
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.1/3
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Read our handbook (PDF 30 MB)

Дивизион
Operations
Business Unit
Information Technology
Место
Индия
Сайт
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Информационные технологии
Job Type
Full time
Employment Type
Regular
Shift Work
No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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