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CBoaxa

CospaBaiTe nyylnit onblT paboThl C KIMEHTaMK B anTexe, AnA BCeX KMEeHTOB, 06CyXUBaeMbIX Cryx60i 00CnyKMBaHUA KITMEHTOB, Brarofaps rnyooKMM 3HaHUAM
KIMeHTa, NepcoHanM3MpoBaHHOMY M aKTUBHOMY BHUMaHUIO. ByibTe NepBoi NMHWel KOHTaKTa ANA oTAena NPoAaX C LeHTpasbHbIM, Y4TO JenaeT ucyepnbisaoLlee
nocneaytolee HabnoaeHWe 3a KOHCYNbTaUUAMMU U / UM MHLMAEHTOB, NOPOXAEHHLIX B KITMEHTA Yepes 3To.

OnbITHBIE CMeLManuCTbl MO NOAAEPKKE NPOAAX, OTBETCTBEHHbIE 3a NPEAOCTaBMNEHUE KITOUYEBbLIX YCIYT NOAAEPXKM NpoAax (0By4eHne, aHanua, nnaHupoBaHue cnpoca
nT.4.).

About the Role

Major Accountabilities

~ OTBeYaeT 3a NoAAEPKKY TOProBbIX MPeACTaBUTENEN U NApTHEPOB MO KaHanam B 06paboTke 3akasos / NpuOLINK; NpeAoCcTaBneHne MeTpUk/ OTYETOB KOMaHAe Mo
npofaxam, a Takke npueneveHne HCPs ans Beinnatsl pacxoAos.

~ MpuHMMAaTL W BblAaBaThb 3BOHKW ANA NPEeAOCTaBNeHNUA YCnyr No6mM3oCcTH U paspeLLeHns KITMEHTOB C MOMOLLbIO MEPCOHANTM3MPOBAHHOMO HABMIOAEHHS.

~ KoHcynbTauuu 1 npeaocTaBneHne MHdopMaLyimn 0 LLEHHOCTHOM NPEANOXEHUU KOMMNAHUK, O NPOAYKTaX, KOMMEPYECKUX YCIOBUAX U A0OaBNEHHON CTOUMOCTH.

~ OTcnexuBaiTe 3aKasbl, a TaKke paspellanTe COMHEHWA KITMEHTOB MO NOBOAY MPOAYKTOB, LieH, A0CTaBKM1, OCTYMHOCTU U BOSMOXHOCTEW.

~ 3anuck 1 aHanu3 Bcen MHPOPMaLMK, YTOObI MOMOYL NyyLLE 3HAHWUA KITMEHTOB U NOBbLILLEHWA KayecTBa 06CNYXMBaHUA KIMEHTOB

~ COTpyAHWYaiTe C MEHEKEPOM MO YX0Ay 3a KITMEHTaMM U PyKOBOACTBOM N0 ofecneyeHunto 06CnyX1BaHUs KITMEHTOB, 0OMeHUBaACH MHdOPMaLMeN B KauecTse
cTpaTernn passnuTua 6usHeca u MapkeTuHra. ObecneunTts 06paTHYHO CBA3b 00 3P PEKTUBHOCTH OPUEHTUPOBAHHBIX NPOLECCOB ANA YIyULIEHWA KadecTBa 00CNyXUBaHNUS
KIUEHTOB.

~ ByZAbTe NepBoit NIMHWEN KOHTaKTa And OTAeNa NPOAAX C LeHTpasbHbIM, Aenas UCYEePbIBAIOLLMA MOHUTOPUHT KOHCYbTaUuUi U / UKW MHLMAEHTOB, NOPOXAEHHbBIX ANd
KNKUeHTa.

~ YnpaBnsiTe 00paboTKOM 3aKa3oB Ans anTeK, NPMHUMAA Ha ceba OTBETCTBEHHOCTb 3a YNpaBneHne eXXeMecayHbIM 3aKa3oM, a TaKkke 3a 6o Apyrou
onepauuoHHbIA NPOLIECC, KOTOPbINA TPeByeT KIUeHT.

~ YnpaBneH1e Bo3BpaTaMu 13-3a UCTEYEHUA CPOKA AEMCTBUA U OTCYTCTBMA POTaLMUM.

~ ObpaboTka 1 oTCNexuBaH1e opAaepoB nNnatdopmbl. [lata Hauana, aTa OKOHYaHWA, 3aMeHa U BKITIOYEHWe HOBbIX MPOAYKTOB.

~ AHanus cuTyauuu 3anaca: BHyTpeHHue 3anachl v ypoBeHb 3anacoB B KaHasne onToBuKoM. PacueT Bo3aencTBuA B anteke. COoOBLLEHUE C TOProBOW CETHIO U anTeKoM
ANA ee ynpaBneHusa.

~ KoopavHauuma peanvsaunm LEHHOCTHOTO NPEANOXKEHNS B anTeke.

~ PeanusaunA MHOrokaHanbHbli NnaH B3aMMOAENCTBUA C anTexkown

Key Performance Indicators

~ Y10BNeTBOPEHHOCTb KIIMEHTOB: pe3ybTaTbl EXXEroAHOro onpoca 1 OT3biBbl 3aMHTEPECOBAHHbBIX CTOPOH.
~ CobntoAeHne CPOKOB yNpaBneHWs 3aKasamu.
~PesynbTaThl KoHTpona NFCM, cBA3aHHbIE C TpaH3aKLMAMM N0 0BCIY)KMBAHWIO KITMEHTOB.

Work Experience
~loHMMaHKe nNpoLeccoB NPOoAaX/KOMMEPYECKOH AeATENIbHOCTH
Skills

~Jebutopckan 3afomKeEHHOCTb

~06paboTka 3BOHKOB

~IMobonbITCTBO

~3aboTa 0 KIneHTax

~KnueHTcKuit onbIT

~[porpaMmHoe obecrneyeHne AnA ynpasneHua B3aMMOOTHOLLUEHUAMM C KnineHTamu (CRM)
~TpeboBaHnA 3aKasumka

~O6cnyX1BaH1e KIMEHTOB
~OPPEKTUBHOCTb

~UHcTannauum (KoMnbOTEPHBIE MPOrpaMMbl)
~Microsoft Access

~MavikpocodT Excel

~Mo6unbHble ycTpoiicTea

~lMocTpoeHne oTHOLLEHNM

~CObITOBOM

~Salesforce Crm

Language
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Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we'll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Cant

INSURGENTES
Company / Legal Entity
MX06 (FCRS = MX006) Novartis Farmacéutica S.A. de C.V.
Functional Area
Mpoaaxn

Job Type

Full time

Employment Type
Regular

Shift Work

No

Job ID
REQ-10078835

Commercial Specialist

Apply to Job
Job ID

REQ-10078835
Commercial Specialist

Apply to Job
Source URL: https.//www.novartis.ru/kr-ko/careers/career-search/job/details/req-10078835-commercial-specialist-ru-ru
List of links present in page

1. https://www.novartis.com/about/strategy/people-and-culture

2. https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

3. https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/INSURGENTES/Commercial-Specialist. REQ-10078835
4. https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/INSURGENTES/Commercial-Specialist. REQ-10078835

2/2


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/INSURGENTES/Commercial-Specialist_REQ-10078835
https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/INSURGENTES/Commercial-Specialist_REQ-10078835

	Commercial Specialist
	Сводка
	About the Role
	Commercial Specialist
	Commercial Specialist


